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Abstract:
Communication strategies used in managing reputation and reforming
the image of establishments through social media networking sites
during crises "Heinz Egypt is a model "

Good reputation is the real capital that many institutions are currently
seeking to reach and maintain. Without good reputation it will not occupy an
important position in the market and will not be able to achieve competitive
advantages, depending on the success of some companies and their ability to achieve
high profits on their reputation. To physical factors such as interest in human capital
and the preservation of the environment on certain non-material factors such as
confidence, quality, continuity, transparency, and responsibility.

In this context, many organizations and institutions have sought to optimize
the use of different media to manage their reputation, especially the new media,
especially social media, as one of the new media tools, especially the most important
example of Facebook, Heinz the importance of studying and analyzing the page of
Hines Egypt website Facebook to know the communication strategies used in the
publications published on the page during the crisis period That has passed recently
and known as the media “ tomato Crisis “ and will be the search for these issues and
their various treatments.

Keywords: communication strategies, reputation management, image repair, crises,
Heinz.
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