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The Impact of Work Stress on Job Satisfaction
within Organizations
A Field Study
Abstract:

The current study started from a main question: “What is the impact
of work stress on job satisfaction within organizations?” The study was
exposed to three basic concepts: work stress and its sources, job satisfaction,
and work environment. It also relied on a theoretical approach consisting of
three theories: the social system theory, the functional obstacles theory, and
the value compatibility approach theory. The current study is one of the
descriptive analytical studies, and the method used for the study is the
descriptive one An electronic questionnaire was relied on as a tool for data
collection, and the study was applied to the Bureau Veritas company to issue
professional certificates for the industrial sectors, and a deliberate sample of
the company's employees in the field of study was withdrawn to be (270)
individuals. The study reached a number of results, including: organizing the
field of study prepares training and rehabilitation programs that encourage
workers to accept the job conditions of their profession, which contributes to
alleviating work pressures, as well as providing material and moral
incentives; Because of their significant impact on alleviating work pressures,
and thus reducing the percentage of pressure on them, the current study
revealed more causes of work pressures and trying to find solutions to them.
T was represented in that the work pressures that the organization’s workers
are exposed to in the field of study to a (medium) degree, and the most
important pressures they were exposed to be: the large number of working
hours, and the poor lighting in the place. To varying degrees between
different administrative levels.

Keywords: work stress - job satisfaction - work environment.
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