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Activating the Organizations’ social responsibility aspects
in dealing with the crises (Corona Pandemic - As a model)

Abdullah bin Muhammad bin Qutaim Al Hammadi "

Abstract//

This study aims to identify the extent of the commitment of
governmental and civil organizations to apply the as aspects of social
responsibility in dealing with the crises. These aspects include: (the legal,
ethical, and human aspects). It also highlights the most important areas
within the organization addressing the application of the aspects of social
responsibility during the Corona crisis.

The researcher used the descriptive and analytical approach, and the
study was applied to a sample of leaders of private and civil organizations
in the city of Riyadh, totaling (100) leaders addressed by using the
guestionnaire tool for the purpose of the data collection, and its validity and
reliability were confirmed, and the statistical packages program (SPSS) was
used for the purpose of the data analysis.

The results concluded that there was utmost agreement by the study
members of on the extent of the commitment of governmental and civil
organizations to implement the aspects of social responsibility in deal with
crises, and the commitment to the legal aspects was in the first rank,
followed by the ethical, and then the human aspects. It was also found that
the members of the study community strongly agree with the most
important areas of organizations' application to the social responsibility
programs during the Corona crisis, and the area of work standards came in
first rank, followed by the area of anti-corruption, then the human rights,
and then the environmental protection area.

Keywords: Aspects of Social Responsibility - Crises - Corona Crisis
(Covid-19).

(*) Riyadh - Strategic Management Unit in the Ministry of Islamic Affairs, Call and Guidance.
Email: salm-ss@hotmail.com.
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