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Utilizing Artificial Intelligence Technology in
Managing Digital Corporate Identity in Light of
Digital Transformation
“A Field Study in a Telecommunications
Company”
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Sociology teacher at the Faculty of Arts, Damietta University
Abstract

The current research aims to study the impact of artificial intelligence
technology on managing digital corporate identity in light of digital
transformation. The research relied on a stratified random sample of officials and
workers at the Egyptian Telecom Company (We), who number 12 individuals.
The research used an in-depth interview guide as a tool for collecting data. The
research concluded that the factors for the success of any digital corporate
identity are leadership and excellence, studying the audience and its
requirements, and adopting a culture of innovation and creativity in the work
environment, with continuous development in proportion to the means of digital
transformation. It became clear that the corporate identity of Telecom Egypt is
based on developing the communications sector and developing the
infrastructure.  Digital infrastructure, relying on artificial intelligence
technology, enhances social responsibility in society through the projects it
provides, which reflects a positive image of the organization and enhances the
values of sustainability. The research also demonstrated the importance of social
networking sites in building and managing a corporate identity with a high
degree of efficiency. It was also clear from the research that Telecom Egypt
relies on artificial intelligence technology in a number of areas, the most
important of which are customer service management and marketing, data
analysis, automation of network tasks, and risk prediction. The research
demonstrated the presence of a number of technical and technical obstacles, such
as the complexity of the digital environment, and organizational obstacles, such
as the lack of flexibility in artificial intelligence management. Societal obstacles
such as ignorance of digital corporate identity and what it refers to, and ethical
security obstacles related to privacy and data security.

Keywords: Artificial Intelligence, Digital Corporate Identity, Digital
Transformation.
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