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Abstract:

The study aimed to: build a proposed theoretical model that clarifies and
explains the nature of causal relationships - direct and indirect - between the quality of
academic life, soft skills, and digital citizenship, by identifying the nature of the
mediating role that soft skills can play in the relationship between citizenship
Digitalization, and the quality of academic life among undergraduate students.

The study relied on: the descriptive approach, and was applied to a sample of
(447) students from the Higher Institute of Social Work in Alexandria, with an average
age of (21.46 £ 2.09). In the statistical analysis of the data, the researcher relied on the
AMOS 26 program to test the path analysis model that shows the relationship between
the study variables. The soft skills scale, the digital citizenship scale, and the academic
quality of life scale (prepared/researcher) were used.

The results of the study revealed: There is a direct, positive, and statistically
significant effect at the significance level (0.01) of digital citizenship on soft skills. It
also found a direct, positive, statistically significant effect at the significance level
(0.01) of soft skills on the quality of academic life. It turns out that there is no direct
impact of digital citizenship on the quality of academic life. The results also showed a
positive, indirect, statistically significant impact at the level of significance (0.01) for
the dimensions of digital citizenship (digital respect, digital education, digital
protection) on the dimensions of quality of academic life (the quality of human
relations between students and faculty members, quality of education, study and
assessment systems). Quality of the university environment, satisfaction with
university life) through the dimensions of soft skills (communication and
communication, time management, teamwork, leadership and initiative, decision-
making and problem solving, personal mastery).These results show that soft skills play
the role of a total mediator in the relationship between digital citizenship and the
quality of academic life for undergraduate students. The results were discussed and
interpreted in light of the theoretical framework and previous studies, and a set of
educational recommendations and proposals were presented.

Keywords: Soft skills - Digital citizenship - Quality of academic life - Undergraduate
students.
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