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University Website Design Guidelines and the extent of fulfillment on
the King Abdulaziz University website from the viewpoint of the

Information Science Department students
Abstract:

Universities websites are among of the most important information and
service portals for many society members of students, for example, the King
Abdulaziz University website which serves more than 77,000 students. Thus,
meeting the usability heuristic has a great impact on the website’s visitors.
Among of these standards is the University Websites Design Guidelines. This
study tries to explore the extent of fulfilment the University Website Design
Guidelines —set by Nielsen Norman Group based on the usability heuristic—
in the King Abdulaziz University website from the viewpoint of the Information
Science Department students. The researcher used the descriptive survey
approach to achieve the information, and used the questionnaire as a tool to
collect data. The study included a sample consisted of 124 individuals
represent 56% of the study community (217 individuals) which are the
students of the Information Science Department, and its academic programs
for the Master (Information Management) And Ph.D. (Knowledge
Management). The study concluded a set of results, the most important of
which that: The university's website obtained medium approval to achieve the
university website design guidelines from the students' point of view, and
medium approval in general and utilitarian information, as well as in serving
both of the applicant students and Alumni. However, the navigating of
university website obtained a high degree of approval. For the demographic
characteristics of the study community, there were no significant differences

attributed to the deference of gender, academic program, and the years
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elapsed in the academic program . The study recommended to apply the
guidelines —for designing university websites— on the King Abdulaziz
University website with regard to general and utilitarian information, as well
as the specific information of both of the applicant students and Alumni
pages, expanding the implementation circle to include all the Saudi
universities, conducting more usability tests based on these guidelines, and
working to improve the sites according to its results. The King Abdulaziz
University Website Management have to pay more attention to the services

for both of the applicant students and graduates.

Key Words: University Websites — Usability Heuristic — Usability Tests — Usability.
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