Who, The Degree of Applying the Criteria of Excellence at the Environmental
/m\ ~°2ﬂ-§\,"- Management in the Ministry of Local Development in Light of the Criteria
\l“,/ 2,3 ‘”5.3 of the European Excellence Model EFQM
PSR T— - PHD. Mohamed Abd EI Khaleq Farag Abou Amer

PHD researcher - Department of Evaluation of Natural Resources and Planning for their

Development- Environmental Studies and Research Institute— University of Sadat City- Egypt
Mohamed.aboaamer@esri.usc.edu.eq

Prof. Ashraf Abdel Hamid Zahran

Professor of Air Pollution -Department of Evaluation of Natural Resources and Planning for
their Development- Environmental Studies and Research Institute— University of Sadat City
Assistant.Prof.Essam Gamal Salim Ghanem

Assistant Professor of Educational Management- Department of Evaluation of Natural
Resources and Planning for their Development- Environmental Studies and Research Institute—
University of Sadat City- Egypt

Dr. Ahmed EI Sayed Rakha

Associate Professor of Science in The Environental Geology
Receive Date : 24 July 2023, Revise Date: 12 August 2023,

Volume 10- October 202 \ Accept Date: 22 August 2023.
% DOI: 10.21608/buhuth.2023.224932.1534
o

Volume 3 Issue 10 (2023) Pp.93 - 123.

Buhuth

Journal of Humanities,
Social Sciences & Education

A peer reviewed Acodemic Journol

Abstract

The current research aimed to measure the degree of applying the criteria of excellence in the
environmental management performance at the Ministry of Local Development in light of the criteria of the
European Excellence Model (EFQM) from the perspective of a random sample of 360 local management
leaders. The descriptive approach was used to determine whether there were statistically significant
differences between the average application scores according to the variables: (qualification, years of
experience, administrative position, gender). To achieve this, a questionnaire was designed and presented to
the referees, The number of questionnaire statements came in (39). The results indicated the availability of
excellence Criteria to a good degree, and the overall average for the questionnaire was (3.61) with a
percentage weight of (72.2%), and the average scores for each of the three pillars (direction,
implementation, results) in order (3.62- 3.63- 3.57) with a percentage weight of (72.4%- 72.7%-71.4%).
There are also statistically significant differences between the average scores of the sample around the
degree of availability of excellence Criteria due to the difference of gender, where the value of (T) was
(4.463), which is a significant value at the significance level (0.05). The average scores of the male sample
were (3.47), and the average scores of the female sample were (3.90) in favor of females. The results also
indicated that there were no statistically significant differences between the average scores of the sample due
to the difference in the other variables (qualification, years of experience, administrative position, and
aendern).

Keywords: Environmental Management, The European Excellence Model, (EFQM), The Ministry of
Local Development, Criteria
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