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The role of modern training methods in developing the

behavioral competencies of workers in the Saudi health sector
Abstract

The role of modern training methods in developing the behavioral
competencies of workers in the Saudi health sector, “an applied study”
Prepared by: Nisreen Abdel Rahman Bakr Youssef, Supervised by: Prof.
Dr. Amani Shaheen
Objectives: The current study aims to study the reality of training
strategies in the Saudi health sectors and their impact on the behavioral
competencies of their workers
Methodology and procedures :The study used the descriptive approach,
and the study population included a questionnaire as a main tool for
collecting primary data from customers and some specialists in marketing
products and services in the health sector in the Kingdom of Saudi Arabia.
The study sample included (160) workers in the health sector. The
questionnaire was distributed via the Google Drive application and
analyzed through the analysis program. Statistical (SPSS).
Results : The study reached a number of results: the presence of a positive
correlation between the practice of training strategies in the Saudi health
sectors and the level of behavioral competencies of their workers, the
existence of a positive correlation with statistical significance between the
practice of the stages of the training process from a strategic approach in
the Saudi health sectors and the level of behavioral competencies of their
workers, Thus, the second hypothesis of this study was achieved: the
existence of a positive, statistically significant correlation between the
degree of application of modern digital technologies in implementing
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modern training methods in the Saudi health sectors and the level of
behavioral competencies for the two years. There are no differences in the
practice of training strategies by health sector managers, their employees,
and department heads due to the educational level. Years of experience,
work sector, training courses,

Recommendations: Developing development plans that ensure the
development of the behavioral competencies of individuals working in the
Saudi Ministry of Health and its affiliated sectors according to a timetable,
which ensures the development of all behavioral competencies. Continuous
evaluation of training programs, evaluation of outputs, and identification of
weaknesses and advantages gained through periodic training reports issued
by various entities to identify ways to develop training for all sectors,
which achieves coherence between the needs of various entities.
Keywords: modern training methods, behavioral competencies, the Saudi
health sector.
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