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Abstract

The aim of this study to Knowledge of the role of information
technology, (IT) Enterprise Resources Planning (ERP), in the activation of
the internal control system at the Egypt Postal, to accomplish the study the
researcher estimated the position, from the field study of the Egypt Postal
using (SWOT) analysis, to study the status of the information system and
the level of (IT) at the Egypt Postal, the investigator also studied the nature
of the Egypt Postil's internal control system, and the extent to which the
(SAP) system supports the internal control system, In addition, he well as
drafting a proposal for the re-engineering for the Egypt Postil's internal
control system with information technology support.

In this study the researcher used an inductive approachto study previous
literature and studies related to the subject matter of the study, and an
analytical descriptive approach to study and analyze the data collected by
the researcher from the study community, the researcher also made the
financial analysis of the financial statements of the Egypt Postal, the study
community consisted of postal districts and post offices of the East Delta
postal sector, represented Egypt Postal.

The results of this study were as follows:

1) The lack of impact of the information technology (SAP) support in the
implementation of the Egypt Postal resource control system, because of
poor implementation of investment planning control procedures.

2) The information technology support (SAP), has had an impact on the
activation of the internal control system, for financial operations in the East
Delta Postal Sector, postal areas, post offices and movement centers, with

weaknesses in the control procedures for customer accounts, due to the

282



authorization of post office personnel to access customer accounts, and the
Egypt Postal has not adopted any "electronic solution” that allows a
customer only access to his or her account."

3) A strong information technology moral impact (SAP), in supporting the
effectiveness and efficiency of the internal control system in the East Delta
mail sector, postal areas, post offices and movement centers, Information
technology (SAP), has also helped to introduce new electronic services.

keywords: Enterprise Resources Planning, SAP, the internal control.
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