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The Impact of Job Adaptation on Crisis Management in Governmental

Hospitals in the Central Region of Jordan

Abstract:

The study aimed to reveal the impact of functional adaptation in its
dimensions (cultural adaptation« adaptation to uncertainty« personal adaptation:
creative adaptation) in crisis management in its dimensions (early warning«
preparedness and prevention< damage containment¢ activity recovery¢ and
learning) in hospitals in the central region of Jordan. To collect data« a
questionnaire was developed and distributed to a sample of the study population:«
which numbered (50) individuals working in hospitals in the central region. The
study variables were job adaptation and crisis management. The study found that
there is an impact of job adaptation in crisis management: as job adaptation plays
a vital role in crisis management and includes planning and preparing for
potential crises¢ and developing plans and procedures to confront crises and
respond to them effectively. It recommended the need for individuals and
institutions to be qualified to act quickly and effectively when they occur. Crises.
and staff training for individuals on job adaptation and providing a faster and
more organized response.

Keywords: job adaptation« crisis management« hospitals in the central region«

Jordan.
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