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Abstract

This study aimed to identify the impact of e-marketing on customer
commitment, an applied study on Telecom Egypt customers. The researcher
used Cronbach's Alpha coefficient to calculate the reliability and validity
coefficients, and he also used a set of statistical methods and methods such as
Spearman's correlation coefficient, Kolmogorov-Smirnov test, Shapiro-Wilk
test, Kruskal-Wallis test, and path analysis to analyze the data of the field
study. The researcher reached several results, the most important of which is
the absence of statistically significant differences in the respondents’
awareness of the study’s variables in the light of a group of demographic
variables represented in (gender, age, qualification, income). At the same
time, there is a positive and statistically significant effect of e-marketing on
customer’s commitment, in addition, the sub-dimensions of e-marketing
represented in (personalization - confidentiality and security - electronic
customer service - electronic community - website) have a positive and
significant impact on the commitment of the customer as a whole.

Key words: e-marketing, customer commitment.
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