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Digital culture in non-governmental organizations as a variable in 
planning community crisis management 

 
Abstract 

The current study aimed to determine the level of dimensions of the culture of 
digitization in non-governmental organizations, in addition to determining the level of 
planning stages for crisis and disaster management in the local community, as well 
as identifying the obstacles facing the culture of digitization in non-governmental 
organizations in planning for crisis and disaster management in the local community, 
as well as identifying proposals to increase the culture of digitization in non-
governmental organizations government in planning for crisis and disaster 
management in the local community, The study belongs to the pattern of descriptive 
studies that used the social survey approach with the available sample, "the 
researcher's soft sample", for the beneficiaries of crisis management in non-
governmental organizations in Qena Governorate, the subject of the study, and their 
number is (120), as well as the comprehensive social survey approach for those 
responsible for crisis management in non-governmental organizations in Qena Mahal 
Governorate. The study numbered (47) individuals, and used two questionnaire forms 
(prepared by the researcher) for the beneficiaries and officials to collect the data. The 
study hypotheses were validated and the first hypothesis was accepted, which stated 
that "the level of digitization culture in non-governmental organizations is expected to 
be high", and the second hypothesis of the study was accepted, which stated that "the 
level of planning stages for community crisis management is expected to be high", as 
well as the acceptance of the third hypothesis The study concluded that "there is a 
positive, statistically significant relationship between the culture of digitization and 
planning for community crisis management in non-governmental organizations." 
  
Keywords: Digital culture, non-governmental organizations, planning community 
crisis management  
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