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A Proposed Program from the Perspective of Social Group Work Method 
and Developing Teamwork Skills for the Virtual Work Groups 

Abstract 
The current study aimed at arriving at A Proposed Program from the Perspective of 
Social Group Work Method and Developing Teamwork Skills for the Virtual Work 
Groups, The study dealt with the explanation and clarification of the definition of both 
teamwork skills, as well as the concept of virtual work groups, The advantages of the 
virtual work for the youth category were monitored, and the social system theory and 
communication theory were explained as a theoretical framework for the study. 
The study is of the type of descriptive studies, which used the social survey method, 
and the data was collected from a simple random sample of (64) samples from the 
virtual work group. Data was collected from this sample by an electronic 
questionnaire form  
The study reached a set of important results with regard to reaching A Proposed 
Program from the Perspective of Social Group Work Method and Developing 
Teamwork Skills for the Virtual Work Groups. 
 
Keywords: Virtual work groups, teamwork skills, program, development, virtual 
community 
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  الذراسـة:مشكلة أولاً: 
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Rix,1994,p73

Cohen & Mullender,

 

(Ofstad&Brunner,2013,p9)
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(Thompson,2009,p50)

(Rix &others ,1994,p86)

 

 (Bakni ,2022,P4)
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Modem

 Azimi, 
2011,p10

 

 Dulebohn & Hoch017,

Jones & Graham

Google Calendar,Google 
Talk, Google Drive, Google Mail  

 Jones & Graham, 2015).
Berry

.( Berry, 2011
 Aritz 

Cardon

(Aritz &others, 
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2017)

 

 ثانياً: أهمية الذراسة:
 

 

 
 

 
 

  
 

 
 ثالثاً: أهذاف الذراسة: 
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 :اسةرابعاً: تساؤلات الذر

 

 
 

 
  

 
 

 
 

 

 خامساً: مفاهيم الذراسة: 
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  Teamwork Skills  
): Skill 

skill   

 

Murphy,2000,P32) 

 Team Work 
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 Decision making 

skill
 

 decision 

 Sing 
N, 2006,P97.

 Clemen & Reilly ,2013, P33)
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- 

 
-    
- 

 
- 

  
- 

 
Cooperation skill 
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.

.( 
Merrell,2003,P65)

Problem Solving 
Skill

-

. 

(Sternberg ,2003, 
P320)
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- 

- 

 
- 

 
- 

 
  Virtual 

Workgroups 
 

 Gibson 
&Cohen, 2003,P59)

 (Parnas& 
others,2006,P26)

 (Purvanova & 
others, 2009,P25)

Sharovatov,2020,P73
IPMA
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(IPMA,2019) 

 
(Chinowsky&Rojas,2003,P93) 

 

  
 

 
  
 

 
  
 

 
 

 
virtual 

community 

(Kaplan,others,1998,P358

(Seidel 
&Others,1997,p20)

VR

( 
Neelakantam&Others,2017,p4)

(Freeman,others,2017,p53)
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(p8,2008,Inoue

 سادساً: المنطلقات النظزية للذراسة:
  Communication Theory

 ( 
Zastrow,2001,P130) 

 

 

 Sender

 Receiver
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 Message

 
 Medium- Channel

 
Vanoye,1993,P15) 

 Feedback
(feedback)

cybernetique

Mucchielli,1994,P46( 

 

 
 Disturbance

 

 
 

 

 

 Social System 
Theory
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 

system 

 
(Grafton and etal ,2006,P57) 

 Buckley, 2005,P41 

 Inputs

  Throughputs

 
 Outputs 

 
 Feedback 

 
 

 
 Connecting Between 

System 

 



 

 997 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 
 

 
 الإجزاءات المنهجية للذراسة الميذانية سابعاً: 

we

 

we



 

 998 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 
 

we
 

 

we

 

we 
 

we
 

 

 

  

 

 

 
- 

 
- 



 

 999 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

  

  
 

 

    

 
 

  

 
 

  

 
 

  

 
 

  

 

  



 

 111 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

  

 
   

 
 

 

 
 

 

 
 

 

   
  

 



 

 119 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

  R
 

 
    

 
 

  

 
 

  

 
 

  

 
 

  

   

 

 

 
 



 

 111 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

WhatsAppPhone 
CallsE-mail 

 

 
 

. 
 

.
 

.
 

: 
 

.
 .
 

 

 
 

 



 

 111 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 المزاجع
 

 

 

 
 

 

 

 

 

.
 

 

 

 

.
 

 

 

 

 

 
 

 



 

 111 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 

 

 

.
 

. 
 

 

 

 

 
 : 

 

 

 

. 
 

.
 

 

.



 

 111 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 

 

. 
 

 

 

 

 

 

 
 

 

 

 

 
 

 



 

 111 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 

 
 

. 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 



 

 117 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 

 (2013)

 

 

 Charles Zastrow(2001):social 
work with group: using  the class 
as a group leadership 
laboratory,Thomson learning, , 

5thed,   U.S.A. 
 Cristina B. Gibson& Susan 

G.Cohen.(2003). Virtual Teams 
That Work: Creating Conditions 
for Virtual Team Effectiveness, 

John Wiley & Sons, USA
 Davood Azimi (2011). Virtual 

Project Collaboration , Master's 
thesis, Norwegian University of 
Science and Technology, 

Norwegia.
 Francis Vanoye (193): 

Expression et Communication ; 
Armand Colin, Paris.

 Frederick Kaplan, Angus 
McIntyre, Chisato Numaoka & 
Silver Tajan (1998): Growing 
Virtual Communities in 3D 
Meeting Spaces, Virtual Worlds, 
International Institute of 

Multimedia PR, Paris . 
 Freeman, S. Reeve , A. Robinson 

, A. Ehlers, D. Clark, B. 
Spanlang and M. 
Slater(2017):Virtual Reality in the 
Assessment, Understanding, and 
Treatment of Mental Health 
Disorders , Cambridge University 

Press, Cambridge.
 Gregory R. Berry (2011). 

Enhancing effectiveness on 
virtual teams: Understanding why 
traditional team skills are 
insufficient. The Journal of 
Business Communication, Vol 

48, Issue 2, USA.
 IPMA requirements for the 

competence of professionals in 
project(2019), program and 
portfolio management, 
Association of specialists and 
organizations in the field of 
project management "SOVNET, 

Vol 1,4th ed,



 

 118 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 James H. Dulebohn, Julia E. 
Hoch (2017). Virtual teams in 
organizations. Human Resource 
Management Review, Volume 27, 
Issue 4, Illinois at Urbana-

Champaign.
 Jolanta Aritz, Robyn Walker & 

Peter Cardon (2018). Media use 
in virtual teams of varying levels 
of coordination, journals sagepub 

,Los Angeles.
 Kenneth W. Merrell(2003): 

Behavioral, Social, and Emotional 
Assessment of Children and 
Adolescents, Psychology Press, 

New York  .
 Marcia B. Cohen & Audrey 

Mullender (2006): The personal 
in the political: Exploring the 
group work continuum from 
individual to social Social Work 
change goals, The Haworth 
Social Work Practice Press, 
Journal,  Vol. 28, No. 3/4 , 

England
 Michel Bakni (2022): Internet 

Protocol: Fourth and Sixth 
Edition, ICN Press, France.

 MurphyMarjorie(2000): The 
Social Work Group Work Method 

in Social Work Education 
,University of California, 

California.  
 Nory B. Jones & Matt Graham 

(2015). Virtual teams in business 
and distance education: 
Reflections from an MBA class. 
Journal of Business & Economic 

Policy,   Vol. 2, No. 1 , Maine.
 Parnas. Agile Methods and GSD 

(2006): The Wrong Solution to an 
Old but Real Problem. Comm. 
ACM, Russian Federation, vol. 

49, no. 10.
 Paul Chinowsky and Eddy M. 

Rojas(2003). Virtual teams: 
Guide to successful 
implementation, Journal of 
Management in Engineering, 

United States ,VL 19(3
 Purvanova, R.K. and Bono J.E 

(2009): Transformational 
leadership in context: Face-to-
face and virtual teams. The 
Leadership Quarterly. Alpina 

Publisher, Russian Federation.
 Rex Austin Skidmore  and others 

(1994): Introduction To Social 
Work, prentice Hall international 

Inc, 6 th ed, USA



 

 119 

 الوجلة العلوية للخذهة الاجتواعية
 م2222 ديسوبر  الثالثالوجلذ  العشروى العذد

 
 

 Robert J. Seidel, Paul R. 
Chatelier(1997):Virtual Reality, 
Training's Future? ,Plenum 

Press, New York
 Robert Sternberg (2003). 

Educational psychology, Dorsey 
Press,USA

 Robert Taylor Clemen &Terence 
Reilly (2013): Making hard 
decision, macimelanpress, 
Cengage Learning,3th ed, 

London.
 Roger Mucchielli(194): 

Paris. 
 Sharovatov Yu.M (2020): Remote 

management, Alpina Publisher, 
Russian Federation.

 Sing Nakkiran.(2006). Principles 
of Management, Deep& Deep 

PublicationLTD, Delhi.
 Srushtika Neelakantam &Tanay 

Pant (2017). Learning Web-
based Virtual Reality: Build and 
Deploy Web-based Virtual Reality 
Technology, Apress, 1st ed, 

India  .
 Walter Buckely(2005):  Sociology 

and Modern System Theory, New 

Jersey, Englewood Ciffs, Prentic 
Hall.

 William Ofstad. and Lane J. 
-based 

American Journal of 
Pharmaceutical Education, Vol. 

77 No. 4. 
 Yukiko Inoue(2008):Concepts, 

Applications, and Research of 
Virtual Reality Learning 
Environments, International 
Journal of Social Sciences, 
University of Guam, Guam, 

Vol.2,No.1. 


