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A program of professional intervention from the perspective of general 
practice in social work to mitigate the problems resulting from 

cyberbullying among university students 
 

Abstract 
The main objective of the research is to test the effectiveness of the program professional 
intervention from the perspective of general practice in social work to mitigate the problems 
resulting from cyberbullying among university students. The results of the research found: 
There are significant differences statistically significant at the level of significance (0.01) 
between the mean scores of the pre-measurement and post-measurement of the 
experimental group with regard to alleviating the problem of social isolation among university 
students in favor of the post-measurement. There are statistically significant differences at a 
significant level (0.01) between the mean scores of the pre- and post-measurement scores 
of the experimental group with regard to alleviating the problem of depression among 
university students in favor of the post-measurement. There are statistically significant 
differences at a significant level (0.01) between the mean scores of the pre- and post-
measurement scores of the experimental group with regard to alleviating the problem of 
anxiety among university students in favor of the post-measurement, which indicates the 
effectiveness of the program professional intervention. 

 
Keywords: professional intervention- cyberbullying- university students. 
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