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Abstract 
The study aimed to determine the effect of activating the culture of competitiveness 
among civil society institutions and its relationship to achieving institutional 
excellence, to determine the relationship between demographic variables for workers, 
to identify the obstacles that hinder the spread of a culture of competition among civil 
society institutions to achieve institutional excellence, and to define the proposed 
vision that helps to activate the culture of competitiveness among community 
institutions Civil society to achieve institutional excellence, and the study relied on 
the descriptive and analytical approach using a questionnaire form for the workers of 
the Orman Association, and the results of the research reached acceptance of the 
hypothesis, which is a culture of competition between civil society institutions and its 
relationship to achieving institutional excellence. The research also used a 

ployees, who are (13) 
single, and reached The results of the research indicated acceptance of the 
hypothesis, and there is a positive, statistically significant relationship between the 
variables of the culture of competitiveness and the variables of institutional 
excellence, as there was a moderate positive relationship of (0,510) between 
employee satisfaction and achieving institutional excellence, and a strong positive 
relationship of (0,661) was found between customer loyalty and achieving excellence. 
The institutional, as well, found a strong positive relationship (0,681) between 
continuous development The realization of institutional excellence, as it found a 
strong positive relationship of (0,651) between service quality and achieving 
institutional excellence. It also reached a study of several recommendations, 
including: Increasing interest in conducting training courses for workers and creating 
an environment that helps creativity. It is necessary to pay attention to the 
continuous development of the 
clients , It is necessary for the association to adhere to quality specifications and 
standards when providing service, it is necessary for the association to improve its 
reputation through transparency and credibility with its clients, and to increase 
interest in both (leadership excellence, human excellence, service excellence, 
knowledge excellence) to achieve institutional excellence 
   key words culture of competitiveness, civil society institutions, institutional 
excellence 
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 أولاً: مذخل مشكلت البحث: 
 

Eloper 2012, 126

 alorman.com-https://www.dar(

Lennartz, 2013, 127

 

https://www.dar-alorman.com/
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Topolosky, 2014, 132
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Steve Tanner, 2012, 27
ثانياً: الذراساث السابقت للبحث:

  
 

 

 Bateson,j, 2010
Services marketing: concepts, 
strategies & Cases Fourth Edition

Bateson,j, 
2010 

 

 C & Merceds 2016
Strategic Knowledge Transfer and 
its implication for competitive 

advantage

 (C & Merceds 2016)
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  

 Goldman 2012
leadership practices That 
Encourage strategic thinking

Goldman, 2012 
 

 
 

 
 Chibba, M, 2017

expanding the prespective on 
Global business, Global 
business and organization 

excellences

Chibba, M, 
2017 
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)  
 

 ثالثاً: المىجهاث النظزيت: 

Buckely, 1971, 41
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 Feedback

 
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رابعاً: صياغت مشكلت الذراست:

 خامساً: أهميت البحث:
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سادساً: أهذاف البحث:
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 سابعاً: فزوض البحث: 

 

 

 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 ثامناً: مصطلحاث البحث: 
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 (http://www.hrm-

group.com/vb/showthread.php?t

Shafaeddin,

Shafaeddin, 2015, 8 
Johns, 2003, 25

Johns, 2003, 
25 
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Excellence
 

 Lising Antonio 

Lising Antonio, 
2015, 225

  
  
  
  

 تاسعاً: منهج البحث واجزاءاته:
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