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The Competitiveness Culture among Civil Society Institutions
and their Relation to achieving Institutional Excellence
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Abstract

The study aimed to determine the effect of activating the culture of competitiveness
among civil society institutions and its relationship to achieving institutional
excellence, to determine the relationship between demographic variables for workers,
to identify the obstacles that hinder the spread of a culture of competition among civil
society institutions to achieve institutional excellence, and to define the proposed
vision that helps to activate the culture of competitiveness among community
institutions Civil society to achieve institutional excellence, and the study relied on
the descriptive and analytical approach using a questionnaire form for the workers of
the Orman Association, and the results of the research reached acceptance of the
hypothesis, which is a culture of competition between civil society institutions and its
relationship to achieving institutional excellence. The research also used a
comprehensive survey methodology for all the association’s employees, who are (13)
single, and reached The results of the research indicated acceptance of the
hypothesis, and there is a positive, statistically significant relationship between the
variables of the culture of competitiveness and the variables of institutional
excellence, as there was a moderate positive relationship of (0,510) between
employee satisfaction and achieving institutional excellence, and a strong positive
relationship of (0,661) was found between customer loyalty and achieving excellence.
The institutional, as well, found a strong positive relationship (0,681) between
continuous development The realization of institutional excellence, as it found a
strong positive relationship of (0,651) between service quality and achieving
institutional excellence. It also reached a study of several recommendations,
including: Increasing interest in conducting training courses for workers and creating
an environment that helps creativity. It is necessary to pay attention to the
continuous development of the association’s services to suit the needs of Changing
clients , It is necessary for the association to adhere to quality specifications and
standards when providing service, it is necessary for the association to improve its
reputation through transparency and credibility with its clients, and to increase
interest in both (leadership excellence, human excellence, service excellence,
knowledge excellence) to achieve institutional excellence

key words : culture of competitiveness, civil society institutions, institutional
excellence
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