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Abstract:

The study aimed to study and analyze the features of
performance indicators and reference comparisons in each of the
American universities and the possibility of benefiting from them at
Kuwait University. Including: Benchmarking contributes to the
achievement of standard quality standards through which one can
judge the quality of the elements of the university system and
evaluate its effectiveness. Performance indicators vary into input
indicators, operations and output indicators, and there are
guantitative and quantitative performance indicators to judge
progress in performance. The aspects of benefiting from the features
of performance indicators and reference comparisons in American
universities have been identified: in the use of a set of indicators of
the quality of teaching and learning for the internal comparative
measurement of the student's learning experiences, and in comparing
all agreed-upon processes with their counterparts in the reference
universities. A suggested vision was presented to improve the
performance of Kuwait University by benefiting from benchmarking
and performance indicators in American universities.

Keywords: reference comparisons - performance indicators -
American universities - a comparative study - Kuwait.
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