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Abstract:

This research aimed at identifying the effectiveness of E-
counseling via virtual classrooms to develop positive coping skills to
face crises “Covid-19 as a model”. The study sample consisted of
(28) of first year students, colleges of Arts & Business, Bisha
University with an average age 19.62 and a standard deviation of
0.76. Participants were assigned to two equal groups: the
experimental group and the control one. The researchers used the
scale of Covid-19 Positive Coping Skills and the E-Counseling Program
(prepared by the researchers). The experimental method and the non-
parametric statistical patterns were used to verify the study hypotheses.
Results of the study showed statistically significant differences between
the mean scores of the control and experimental group on the scale of
Covid-19 Positive Coping Skills after applying the program in favor of
the experimental one. In addition, there were statistically significant
differences between the pre/post-test mean scores of the experimental
group on the scale of Covid-19 Positive Coping Skills in favor of the
post-test measurement. Finally, results showed no statistically
significant differences between the mean scores of the experimental
group on the post/follow-up tests which indicated the continuous
positive effects of the e-counseling program.

Keywords: e- counseling, virtual classroom, coping skills, crisis,
COVID-19, university students.
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