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Abstract:

The geography of communications appeared on the surface of geographical thought at the beginning of the
twenty-first century due to the communications and information revolution. The geography of communications
is part of the geography of transportation, so this study came to evaluate Internet services in the city of Zagazig.

It aims to study the Internet services from a geographical perspective in the city of Zagazig, through the
influence of the factors affecting it, and to know the characteristics of the subscribers and to know the problems
they are exposed to, The study relied on the analytical descriptive approach, which used the historical approach,
and used some quantitative methods, maps and graphic representation, with field work.

The study resulted in a number of results, including, the general average of Internet lines was one line for every
15.6 people, and it was found that the best Sheikha for Internet service is Al-Montazah, and the least is Bahjat
Sheikha, as the questionnaire indicated that reading represents 36% of the sample size that uses the Internet,
followed by scientific research. Then messages, the category of users from 15: 30 years accounted for more than
half of the number of users, and the category of intermediate education came as the highest category and
accounted for 83% of the total Internet users in the city of Zagazig, and the study recommended increasing the
number of Internet lines to the population from 15.6 people per line to At least 10 people per line.
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