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 This study reviewed the multidimensional concept 

of risks related to safety and security in tourism. The 

purpose of this study is to evaluate the quality of 

safety and security measures at tourist sites in 

Luxor. This study has five objectives. To achieve 

this, the study used a quantitative approach based on 

a questionnaire administered to a sample of tourists 

consisted of 406 tourists from different sites in 

Luxor. Moreover, interviews were conducted with 

representatives from various tourism authorities, 

such as managers of tourism companies, guides, 

antiquity inspectors, and tourism officers. Statistical 

Package for the Social Sciences (SPSS, version 22) 

was used for data input and analysis in the 

descriptive statistics. Further, according to the 

questionnaire results, tourists were aware of the 

safety and security services of the destination. 

Overall, the largest percentage of the sample was 

satisfied with the quality of safety and security 

services inside Luxor‟s tourist sites. Furthermore, 

this study presented recommendations for the local 

community, guides, archaeologists, tourism police 

authorities, and Ministries of Tourism and 

Antiquities to improve the quality of safety and 

security measures. The study recommended 

applying different programming of training for tour 

guides, and inspectors, on how to handle sudden 

accidents of safety and to learn more about security 

procedures. Moreover, Conducting awareness 

campaigns about safety and security procedures, by 

tourism experts. 
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1. Introduction 

According to Mulwa and Owiyo (2018), the success or failure of a tourism 

destination depends on its ability to provide visitors with a safe and secure 

environment. The study problem focuses on the risks that may represent obstacles to 

the travel motivation of potential tourists to Luxor. Some of these risks are related to 

safety and security. 

The factors influencing tourists' choice of destination have been discussed in a large 

growing body of literature. These include economic (income or prices), geographic 

(distance, temperatures, or coasts), historical (colonial origin), cultural (language, 

religion, or ethnicity), and unfavorable factors, such as rising insecurity in the 

destination that lowers tourist demand (Fourie et al., 2020).  Safety and security have 

proven that they play an essential role in the tourism industry. It passes through a 

complete series of components. These components are such as: tourist offices, 

airlines, land transport, cruise lines, transfers, events, tour coaches, and tourist 

attractions (Beirman, 2016).  

The triumph or downfall of a tourist destination depends on its capability to offer 

secure and impregnable surroundings for tourists and guarantee their well-being. 

(Amir et al., 2015). Security and safety include political security, public security, 

health and hygiene, and personal data security. Moreover, security and safety include 

tourist legal protection, consumer protection, communication security, disaster 

management, environmental security, and service quality assurance (Péter et al., 

2019). 

Tourism has always tackled quality difficulties. Quality in the travel industry is 

anticipated to emerge as a fundamental economic sector by the year 2000. Quality in 

travel has transformed into one of the forthcoming international travel policy 

challenges (Ţîţu et al., 2016). Further, “Quality is a dynamic state associated with 

products, services, people, processes, and environments that meets or exceeds expectations 

and helps produce superior value" (Goetsch and Davis, 2014, p3). Furthermore, the 

concept of quality and management standards has been in existence for a considerable 

period; nevertheless, they have often been addressed separately. Moreover, these two 

aspects are occasionally perceived as unrelated. Both have a different concept and 

purpose. (Omachonu and Ross, 2004). 

Luxor is famous for its ancient monuments. It was one of the most important cities in 

ancient Egypt. It was the capital of Egypt during the New Kingdom era. It contains 

lots of temples such as: Karnak Temple, Luxor Temple, the necropolises of the Valley 

of the Kings, and the Valley of the Queens, Thebes is a striking testimony to Egyptian 

civilization at its height (Abd El Moniem et al., 2021).  

 The main aim of the research is to evaluate the quality of the safety and security 

services provided at the sites of Luxor in light of some goals as follows: 
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1. Describing the current situation of safety and security services in Luxor‟s 

tourist sites. 

2. Identifying to what extent safety and security are important in the tourist travel 

decision to Luxor‟s tourist sites. 

3. Identifying the impact of high-quality safety and security services of Luxor‟s 

tourist sites on tourist‟s satisfaction. 

4. Highlight to what extent the officers, guides, inspectors, and local residents are 

friendly and care about guests‟ safety and security inside Luxor‟s tourist sites. 

5. Identifying the policy that is followed to provide safety and security 

inside Luxor‟s tourist sites. 

2.  Literature Review 

2.1. Quality in Tourism 

Quality is seen as a competitive characteristic. Customers can be pleased by 

enhancing and controlling quality (Adediran and Adedrian, 2009). Quality 

Management (QM) is described as a methodology intended for generating high-

quality goods or services, with a primary emphasis on the ongoing enhancement of 

procedures and the avoidance of defects at every level ,with the goal of surpassing 

customer expectations (Franco et al., 2020). "Total Quality Management (TQM) is a 

management philosophy which focuses on the work process and people, with the 

major concern for satisfying customers and improving the organizational 

performance" (Adedrian and Adedrian, 2009, p1). 

Furthermore, Parasuraman, Berry, and Zeithaml defined the quality of service as the 

difference between the expected service and the perceived service. Initially, they had 

proposed 10 dimensions of service quality. Subsequently, they concluded with 5 

dimensions. According to these dimensions the questions of the questionnaire were 

planned. The dimensions are known as follows (Goula et al., 2021, p3): 

1. “Tangibles: physical facilities, equipment and appearance of personnel.  

2. Reliability: ability to perform the service accurately and dependably. 

3. Responsiveness: willingness to help customers and provide prompt service.  

4. Assurance: employees‟ knowledge, courtesy and ability to convey trust and 

confidence.  

5. Empathy: caring and individualized attention provided to customers”.  

The enhancement of tourism industries in developing nations is heavily influenced by 

the quality of tourism and the ongoing efforts to improve it. The quality of tourism 

and its continuous improvement rely on effective management and a range of 

strategies.These strategies are crucial in attaining high standards in tourism enterprises 

(Wanderi et al., 2015). 

 Satisfaction is considered one of the most vital factors because it is a measure of the 

success of a performance or quality given to a person or group. Satisfaction is also an 

important consideration for tourism services (Akbar et al., 2020). Moreover, tourist 

satisfaction depends on loyalty. This indicator takes into account the proportion of 
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people who say they will not change suppliers, intend to change suppliers, or are 

willing to pay more for the goods they want (Castillo and Jimber, 2018).  

In addition, there is a relationship between tourist satisfaction and quality, as shown in 

Figure. 1 there is an expected standard or level of quality the clients expect to get with 

their items. Therefore, they were satisfied with the results. If they do not achieve this 

level, they will be dissatisfied. In brief, customers assume that the product will have a 

basic level of quality (Pyzdek and Keller, 2013).  

 

        Figure. 1 Customer satisfaction and sales 

        Source: Pyzdek and Keller, (2013, P.23) 

2.2. Safety and Security in Tourism 

Tourism and travel Particularly in the case of Egypt, where they contribute 

significantly to national GDP and create jobs, tourism and travel play a key role in the 

local economy (Polyzos et al., 2023). Tourism is an economic sector, as a source of 

income for many nations, like Egypt in the Arab world and Spain in Western Europe, 

where tourism accounted for 15.2% of their GDP (Gross Domestic Product), 

(Salameh and Hourani, 2022) 
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Figure.2 Total contribution of travel and tourism to GDP in Egypt from 1995-

2019 

Source: Polyzos et al., (2023, p7) 

Figure. 2 depicts the total contribution of tourism and travel to Egypt's GDP 

from 1995 to 2019 along with a forecast for 2028. Since 2017, the contribution 

has increased, and by 2028, it is anticipated that this growth will have doubled. 

Security and safety included different phases such as political security, public 

security, health and hygiene, personal data security, tourist legal protection, consumer 

protection, communication security, disaster management, environmental security, 

genuine information acquisition, and service quality assurance (Péter et al., 2019). As 

the success or failure of a tourism destination relies upon being able to supply a 

protected and invulnerable environment for visitors and ensuring their safety to them 

(Amir et al., 2015). Tourism is one of the world's growing industries and has been 

affected by political instability and terrorism. Terrorist activity undermines the image 

of countries under the threat of terrorism, and such terrorist activities discourage 

tourists from visiting (Péter et al., 2019). Thus, personal safety is an important 

concern for tourists.  

More and above, tourists seek safe destinations and avoid places suffering from 

terrorism. They approved that there is a short-term impact for most of crisis, 

suggesting that international tourism is resilient to terrorism (Liu and Pratt, 2017). 

The Safety Management System (SMS) could be known as a group of technical 

systems with financial and human resource management. This group is used in all 

activities, especially in the aviation sector. Besides, the goal of the safety management 

system is to keep the organization away from hazards and risks related to safety. 
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Consequently, a SMS has a continuous aim of improvement and development to the 

total standard of safety which requires controlling risks (Müller et al., 2014).  

Human security means protecting fundamental freedoms. It means protecting people 

from critical severe and pervasive widespread threats and situations. It means creating 

political, social, environmental, economic, military, and cultural systems that together 

give people the building blocks of survival (Williams, 2012). Moreover, there are 

four main types of security incidents that could have bad influence on tourist 

destinations, the tourists, and the tourism industry itself. These types are the incidents 

related to crime, terrorism, war and civil political unrest (Pizam and Mansfeld, 

2006). 

Over and above that, threats and risks to personal security and safety affect and 

influence the tourism industry more than any other factor. Terrorism could affect the 

global travel movement, and this could be noticed when wars or terrorism accidents 

occur. As it is noticed that the levels of international travel reduced especially in 

developing countries (Eagles et al., 2002).  

2.3 Some of World Tourism Catastrophes and Crises  

Tourism has seen a range of catastrophes and crises over the previous ten years, 

including terrorist attacks, political unrest, an economic downturn, and natural 

calamities. These catastrophes and crises have made it extremely difficult for the 

tourism sector to survive and rebuild. One of the main things preventing the 

sustainable growth of global tourism now is disasters (Ma etal., 2020) 

A. Health Related 

Numerous studies have examined the general link between tourism and pandemics in 

various contexts since the inception of the industry: in 2003, the SARS virus 

pandemic caused a 3 million-tourist decline in international arrivals, negatively 

affecting the growth rate of international arrivals. The issue with the following two 

outbreaks (MERC. Cov.) 2012 in the Middle East substantially impacted nations like 

Saudi Arabia; the virus spread during the pilgrimage (Al-Hajj), which resulted in a 

fall in the number of travelers to Saudi Arabia as well as the rest of the Middle East 

(Selim etal., 2020) 

B. Natural Disasters 

Regarding natural disasters, the 1999 Taiwan earthquake resulted in a 15% drop in 

foreign visitors from September to December. More than 225,000 people were 

murdered in the region on December 26, 2004, when a tsunami hit the Indian Ocean. 

The Maldives had a major fall in visitor numbers (69.7%) as a result of this tsunami 

disaster, which caused the most fatalities worldwide (including visitors and tourism 

workers) in the last 200 years. Moreover, the earthquake in Japan in 2011 and the 

continual earthquakes in New Zealand in the period of 2010–2016 (Ma et al., 2020). 
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C. Terrorist Attacks 

Terrorist acts have an impact on residents' sense of security and confidence; they are a 

violent expression of a political conflict that results in the dissolution of order. 

Terrorist attacks throughout the world are still happening and have potential to 

increase in recent years, coupled with the expansion of social networks in the current 

decade. As a result, it's important to pinpoint the locations of the attacks as well as 

potential attack sites (Huamaní etal., 2020). 

Following the terrorist attacks in Mombasa, Kenya, in 2003, there was a 7% drop in 

local leisure travelers and a 31% drop in overnight travelers, from 2.766 million to 

1.89 million (Fletcher and Morakabati, 2008). 

The effects of political unrest and terrorist attacks on the number of travelers arriving 

and spending the night in Tunisia. The findings demonstrated that, in comparison to 

political violence (the Jasmine Revolution, 8 months), terrorist attacks have more 

severe and protracted effects on tourism activity (1 year and 2 months) (Lanouar and 

Goaied, 2019) 

2.4 Historical Sites in Luxor 

Cultural and heritage tourism has become a noteworthy source of income for some 

countries and states worldwide. In addition to the fact that it creates employment, it 

has the capability of obtaining the required income from outside society or the country 

and animating the neighborhood economy past the limit of its own inhabitants. 

Numerous conditions and assets are required for progress (Rosenfeld, 2008).  

One of the biggest, wealthiest, and most well-known archaeological sites in the world 

is Thebes in Luxor, which is located about 900 kilometres south of Cairo along the 

banks of the river Nile (Elfadaly et al., 2017).  Luxor is famous for its important 

ancient monuments. It is one of the most important cities of ancient Egypt. It was the 

capital of Egypt in the era of the New Kingdom. It contains the temples such as 

Karnak temple, Luxor temple, the necropolises of the Valley of the Kings, the Valley 

of the Queens, Thebes is a striking testimony to Egyptian civilization at its height 

(Abd El Moniem et al., 2021). In addition, the growth of the cultural tourism 

industry in this decade has had a significant impact not only on the economic sector 

but also on the manufacturing industry, transportation, and other services (Suranto et 

al., 2020).  

3. Methodology 
The main aim of this research is to evaluate the quality of the safety and security 

services provided at the tourist sites of Luxor. The main goal was achieved by 

discussing some side goals such as: Describing the current situation of safety and 

security services in Luxor‟s tourist sites. Identifying to what extent safety and security 

are important in the tourist travel decision to Luxor‟s tourist sites. Identifying the 

impact of high-quality safety and security services of Luxor‟s tourist sites on tourist‟s 

satisfaction. Highlight to what extent the officers, guides, inspectors, and residents are 

friendly and care about guests‟ safety and security inside Luxor‟s tourist sites. 

Identifying the policy that is followed to provide safety and security.  

file:///C:/Users/omima/Desktop/An%20assessment%20of%20the%20safety%20and%20security%20services.docx%23_ENREF_1
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Further, the researcher used a descriptive-analytical approach in which mixed 

methods were employed. Firstly, the quantitative approach is used in this study based 

on a questionnaire that was developed and directed to a sample of tourists who visited 

the tourist sites in Luxor. Secondly, the qualitative techniques based on interviews 

were adopted and conducted with some specialists and workers in the tourism sector 

in the tourist sites in Luxor.  

Further, there are several important factors to consider while creating the best survey 

questionnaire designs. These factors are as follows; establishing essential details, 

study aims and objectives, data gathering techniques, questionnaire clarity and writing 

style, question structure, appearance and experience, arrangement, and pretesting 

questions (Ikart, 2018). In this study, questionnaires were distributed to tourists at 

different tourist sites in Luxor during different periods between January 2020 and 

October 2020. The total number of visitors to Luxor City during 2019 was 142819 

visitors. This number of visitors was used by the researcher to calculate the sample 

size using the Stephen Sampson equation. The output of the equation was 384 guests. 

However, 420 questionnaires were collected, 406 of which were valid and formed a 

sample unit. 

 Furthermore, the questionnaire consists of three parts as follows: The first part 

contained demographic data for tourists who visited Luxor, including: age and gender. 

The second part identified some questions related to the quality of safety and security 

services inside tourist sites in Luxor. The third part included measuring tourists‟ 

satisfaction with the quality of security and safety services provided within tourist 

sites in Luxor. 

Moreover, the „Likert‟ scale was used as a non-comparative scaling technique in this 

study. Likert-scale questionnaires are the most used instrument for measuring 

affective variables that allow researchers to gather large amounts of data (Nemoto 

and Beglar, 2014). The unique Likert scale uses a sequence of questions with five 

response options: strongly approve (1), approve (2), undecided (3), disapprove (4), 

and strongly disapprove (5) (Boone and Boone, 2012). More and above, For the 

questionnaire data analysis, statistical tools of the statistical package social science 

(SPSS version 22) were used for data input and analysis using correlations, and Chi-

Square Tests. As well as the interview was analyzed manually. 

Furthermore, there are many approaches to organizing interviews. Unstructured 

personal interviews were conducted with a sample of different representatives in the 

tourism sector. These representatives were chosen because of their various tourism-

related experiences that would aid in fulfilling the objectives of the study. The 

numbers of interviewees varied based on their availability in the various tourism 

authorities in Luxor. They were as follows: five tour guides, two employees from the 

tourism police authority, two managers of tourism companies, and five representatives 

from the Ministry of Antiquities. Additionally, the interviews took place in 2020 and 

were conducted in different places. Some were inside Tourist Guild in Luxor, others 

were inside tourist temples such as Karnak temple and the tombs of the western 

mainland, others were inside the Tourism Police Authority in Luxor, and others were 
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by phone. The time during which the interviews were conducted varied between a 

quarter of an hour and an hour. 

A set of open inquiries were created and conducted with the respondents to provide 

their opinions.  These responses helped generate information about the current 

situation for the quality of safety and security measures in Luxor‟s tourist sites. 

Through this interview, the researcher sought in-depth information to reach ideas and 

a clear understanding of the safety and security services in Luxor‟s sites. In addition, 

the interviewer attempted to find ways to overcome the barriers that might be found. 

 

Moreover, SPSS Statistics 22 software was used to conduct a reliability test to 

examine the reliability of all scales. Cronbach's alpha is a global scale used to 

measure the level of internal consistency of the study tools used to collect and analyze 

data. When the value is between 0 and 1, with 0 indicating no internal consistency and 

1 indicating perfect internal consistency reliability. A value above 0.7 means 

acceptable, whereas a value over 0.8 means better.  

Over and above, the value of Cronbach‟s alpha for the three dimensions: security, 

safety and the satisfaction dimension, were as following: the first-dimension safety 

was .837 and the second-dimension security was .907, and the satisfaction was .733, 

and since the Cronbach‟s alpha coefficient is acceptable and indicative of stability if 

the value is greater than .70, then All dimensions are valid, consistent and fixed. 

Which means that the stability coefficient is high. Thus, the validity and reliability of 

the study's questionnaire was confirmed and valid for analysing the results and 

answering the study questions.  

4. Results  

 4.1 Theme one: The Questionnaire analysis 

Concerning tourists‟ personal demographics, Frequencies and percentages were used 

for all variables, including age, gender, employment status, and the way the tourist 

knows the destination. Regarding employment status, the largest percentage of the 

sample was employed (50.7%), followed by other choice (29.6%)., followed by 

students (7.9%), retired (6.9%), and unemployed (4.9%). The gender percentage of 

respondents (60.6%) was female and (39.4%) was male. Moreover, the age percentage 

of respondents were from 20:30 the highest percentage with (37.4%), then from 31:4 

with (31.0%), followed by from 41:50 with (16.3%), after that from 51:60 with 

(9.4%) and finally more than 60 with (5.9%). 

Regarding the source of data about Luxor: the first axis was through friends and 

relatives (40.9%). Then the internet (25.1%). The third was (13.8%). Media was 

ranked fourth (11.3%). In addition, the travel agency was the last (9%). The analysis 

of the preceding point leads us to the conclusion that word-of-mouth advertising is 

crucial for promoting tourist destinations, notably Luxor. Visitors were questioned 

about how they became familiar with Luxor as a tourism destination. The greatest rate 
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answered through friends and relatives. From here, it is evident how crucial word-of-

mouth is to promoting tourist destinations.  

Regarding the tourist‟s interest in the safety criterion when choosing one destination. 

It was found that "strongly agree" was ranked the highest (52.7%). Then, "agree,” 

came second (42.4%). It was „neutral‟ third place, where (3.4%). Then disagree" with 

(1.5%). From the previous paragraph, we concluded the importance of the safety 

index within tourist destinations for tourists when choosing their tourist destinations, 

as most of the respondents indicated the importance of safety within the destination 

they visited. This result agreed with the opinion of Amir et al. (2015), who admitted 

that the success or failure of a tourism destination to attract tourists relies on being 

able to supply protected and invulnerable environments for visitors and ensure their 

safety. These results achieved the second objective of identifying the importance of 

safety in tourist travel decisions.  

Regarding if the destination security if is it considered an important indication or not 

when travelling to a specific destination? The answers varied. The largest sample 

strongly agreed with (50.7%). Then (35.5%) agreed on the importance of security 

indication while travelling. And neutral with (7.9%). And a small portion of all (3.9%) 

disagreed. And the remaining sample (2%) answered with strongly disagree. 

The previous result clarified the second part of the second objective of the study 

which is to what extent the axis of security within tourist destinations is considered 

important for tourists in choosing their tourist destination in traveling. And this result 

is agreed with the opinion of (Pizam and Mansfeld, 2006) who mentioned the 

importance of security and the impacts of security accidents on the tourism industry, 

destinations, communities, and the tourists themselves. As it has very negative 

impacts not only for destinations but also for tourists themselves who tend to have 

their trips in times of crisis and accidents. 

The following tables (1,2) use the correlation. To examine the relationship between 

the level of safety and security at Luxor's tourist destinations and the level of danger 

as follows: 

Table (1) Correlation for Safety of Sites 

Variables  Luxor‟s tourist 

sites apply 

procedures of 

safety  

Luxor‟s 

tourist sites 

apply 

procedures of 

safety  

Luxor sites 

apply 

procedures of 

safety  

Luxor‟s tourist 

sites apply 

procedures of 

safety 

Pearson Correlation 1 -.240-** -.122- 

Sig. (2-tailed)  .001 .082 

N 406 406 406 

There is no 

danger inside sites 

you visited 

Pearson Correlation -.122- -..9604- 1 

Sig. (2-tailed) .08 960  

N 406 406 406 

 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Table (2) Correlation for Security of Sites 

Variables  Luxor‟s tourist 

sites apply 

procedures of 

security 

Luxor‟s 

tourist sites 

apply 

procedures of 

security 

Luxor sites 

apply 

procedures of 

security  

Luxor‟s tourist 

sites apply 

procedures of 

security 

Pearson Correlation -.240-** 1 -.004- 

Sig. (2-tailed) .001  .960 

N 406 406 406 

There is no 

danger inside sites 

you visited 

Pearson Correlation -.122- -..9604- 1 

Sig. (2-tailed) .08 960  

N 406 406 406 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

According tables 1 and 2 there is a strong negative relationship between safety and 

security of sites in the east and the degree of danger as (r=-.122-) and p<0.001). In 

addition, there is also negative relationship between security of sites in the west bank 

and the degree of danger as (r=-.004-) and p<0.001). This research aims to determine 

whether there is a correlation between quality of safety and security measures inside 

tourist sites of Luxor and how tourists choose a destination without danger. And the 

result of the previous table is agree with the opinion of  (Sönmez et al., 1999)  who 

stated that, Tourists are mature enough to avoid destinations and sites with bad 

atmosphere of fear.  

The following table (3) uses the correlation. To examine t the relationship between 

safety and security indications and tourist in choosing or repeating a visit to Luxor 

Table (3) Tourist travel decision related to safety and security. 

Correlations Spearman's Rho 

Variables  

 

Is this your first visit to Luxor 

Destination security is 

considered important 

indication to you when you 

decide to visit a destination. 

Correlation Coefficient 1 

Sig. (2-tailed) .....0 

N 406 

Your Personal safety is 

considered important 

indication to you when you 

decide to visit a destination. 

Correlation Coefficient .504** 

Sig. (2-tailed) ..0001 

N 406 

Is this your first visit to 

Luxor? 

Correlation Coefficient -.010- 

Sig. (2-tailed) .884  

N 406 

The findings of table 3 were as follows: There is a strong positive relationship 

between security indication and tourist repetition of visit as (r=** and p<0.001). In 

addition, there is a positive relationship between safety indication and tourist 

repetition of visit to Luxor as (r=.504**, and p<0.001). This research aims to 

file:///C:/Users/omima/Desktop/ref%20august.docx%23_ENREF_12
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determine whether there is a correlation between safety and security indication and 

repetition of visit to the same destination. And the previous result is agree with the 

opinion of (Eagles et al., 2002) who clarified that people who plan for trips they tend 

to choose and compare among different destinations to finally choose one secure 

destination. Once a destination has a negative reputation, it becomes very difficult to 

rebuild visitor confidence; and such negative perceptions of a country will also affect 

it.  Similarly, (Mthembu, 2009) claimed that to be success and good competitor in 

tourism industry ,tourism industry has to secure and protect the visitors.  

 

The following tables 4 and 5 show the effect of high quality of safety and security 

measures on tourist‟s satisfaction as follows: 

Table (4) Value of Chi-Square tests for tourist satisfaction with quality of safety 

services  

 You are very satisfied with safety 

procedures provided in Luxor‟s 

sites. 

Total 

low <3 3 

General 

quality of 

this 

tourist 

destinatio

n safety 

is very 

high. 

1 Count 10 4 14 

% within code_You are very 

satisfied with safety procedures 

provided in Luxor‟s sites. 

6.7% 1.6% 3.4% 

2 Count 28 24 52 

% within code_You are very 

satisfied with safety procedures 

provided in Luxor‟s sites. 

18.7% 9.4% 12.8% 

3 Count 66 76 142 

% within code_You are very 

satisfied with safety procedures 

provided in Luxor‟s sites. 

44.0% 29.7% 35.0% 

4 Count 38 104 142 

% within code_You are very 

satisfied with safety procedures 

provided in Luxor‟s sites. 

25.3% 40.6% 35.0% 

5 Count 8 48 56 

% within code_You are very 

satisfied with safety procedures 

provided in Luxor‟s sites. 

5.3% 18.8% 13.8% 

Total Count 150 256 406 

% within code_You are very 

satisfied with safety procedures 

provided in Luxor‟s sites. 

100.0% 100.0% 100.0% 
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Table (5) Value of Chi-Square tests for tourist satisfaction with quality of 

security services 
    Code (low, high) You are very 

satisfied with security procedures 

provided in  

Luxor‟s sites.  

Total  

low <3  More 3   

Security facilities in 

this destination arranged 

to a high standard. 

1  Count  20  8  28  

% within code_You are 

very satisfied with safety 

procedures provided in  

Luxor‟s sites.  

13.3%  3.1%  6.9%  

2  Count  64  64  128  

% within code_You are 

very satisfied with safety 

procedures provided in  

Luxor‟s sites.  

42.7%  25.0%  31.5%  

3  Count  42  56  98  

% within code_You are 

very satisfied with safety 

procedures provided in  

Luxor‟s sites.  

28.0%  21.9%  24.1%  

4  Count  24  88  112  

% within code_You are 

very satisfied with safety 

procedures provided in  

Luxor‟s sites.  

16.0%  34.4%  27.6%  

5  Count  0  40  40  

% within code_You are 

very satisfied with safety 

procedures provided in  

Luxor‟s sites.  

0.0%  15.6%  9.9%  

Total   Count  150  256  406  

% within code_You are 

very satisfied with safety 

procedures provided in  

Luxor‟s sites.  

100.0%  100.0%  100.0%  

The previous tables (4&5) showed the significant value; it was 0.01 or less than 0.05. 

Accordingly, there is a relationship between visitor satisfaction and the quality of 

security and safety services provided in tourist attractions. It is concluded that, there is 

a strong relationship between the general quality of the destination and its impact on 

visitor satisfaction. 

Moreover, there is a positive significant relationship between the quality of service 

and the degree of satisfaction as (Pearson Chi-Square = .359) and p<0.001). There is a 

significant relationship between the tourist‟s degree of satisfaction and the quality of 

the security and safety services provided in the tourist attractions.  

These results are agreeing with the opinion of Pyzdek and Keller, (2013) argued 

through using, Kano Model which is about a model that showed the relationship 

between customer satisfaction and quality. As this model approved that, there is an 

expected standard or level of the quality the clients are expecting that they will get 

file:///C:/Users/omima/Desktop/An%20assessment%20of%20the%20safety%20and%20security%20services.docx%23_ENREF_10
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with their items. Therefore, they will be satisfied. And if they did not get this level, 

they will be dissatisfied.  

4.2 Theme Two: The interviews analysis  

Additionally, the interviews took place in 2020 and were conducted in different 

places and by different ways as follows: 

Table (6) Interviews table 

No Authority Time of 

Interview 

Type of the 

Interview 

1 Tourism police 

authority (Two 

employees) 

 

 It took about 

half an hour for 

both 

It took place inside 

the Tourism Police 

Authority in Luxor 

face to face 

interview. 

2 Two managers of 

tourism companies  

It took about a quarter 

of an hour for each one 

 By phone 

3 Five tour guides from 

Luxor‟s Tourist Guild,  

It took about an hour 

for all as it was a group 

interview. 

 

It took place inside 

Tourist Guild in 

Luxor. It was face 

to face interview 

4 Five of representatives 

of Ministry of 

Antiquities 

It took about a quarter 

of an hour for each one 

It took place inside 

Luxor‟s tourist 

temples such as 

Karnak temple and 

the tombs of the 

western bank 

On the other hand, there were seven inquiries sent to the selected interviewees. These 

inquiries are designed in the light of the objectives and questions of the study as 

follows: 

I. The current situation of safety and security services inside Luxor‟s 

tourism sites 

In this part, the interviewees were asked about the current situation for the 

safety and security services inside tourist‟s sites in Luxor. This inquiry is to 

achieve the first objective of the study. The answers are as follows: 

100% of the interviewees admit that most of the historical sites in Luxor are safe to visit 

nowadays. In addition, they admit that the current situation is reasonable. They 

referred to Luxor as a safe destination especially after January 25th, as lots of 

strategies and security measures were taken by the government. Moreover, they 

referred to the existence of police officers at tourist‟s sites. As the tourists will find 

police officers with a special badge on their shoulders that says, “Tourism Police”.  
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II. Luxor's tourist-unsafe sites; and the most secure east bank or west 

bank 

In this part, the interviewees were asked about Luxor's tourist-unsafe sites, the 

answers varied as follows: 

First, seven of the interviewees with a rate of 50 % answered that the king‟s valley 

was the site of Luxor that they considered not safe enough. 

Second, two interviewees (14.28 %) answered that noble tombs were the most 

common site of Luxor that they considered unsafe. 

Third, 5 of interviewees with a rate of 35.71% answered noble‟s tombs that they 

considered not safe. 

More and above, all the interviewees with 100% agreed that east bank is most 

secure and safe than the west bank. All referred to the abilities‟ existence in east 

bank especially in Karnak temple. 

I.  Involvement of police officers, inspectors, tour guides and residents 

in the safety and security process 

All interviewees with 100% admit that the Egyptians are incredibly friendly 

and always, they go out of their way to make sure the tourists have a good 

experience.   

II. The accidents happened before in Luxor‟s sites. And the current situation 

for security. 

In this part of the interview, the inquiry was about the interviewee‟s experience about 

the accidents that happened before in Luxor‟s sites. Moreover, the current situation 

for security in Luxor. All the answers were summarized and demonstrated as follows: 

 100% of the interviewees mentioned the terrorism attack and killing of 62 

people, mostly tourists, on November 17, 1997, at Deir el-Bahari, which is an 

archaeological site on the west bank in Luxor, Egypt. Moreover, they admitted 

that tourism in Luxor suffered many years later. 

 64 % of the interviewees mentioned that on February 26, 2013, a hot air 

balloon crashed near Luxor, Egypt, killing 19 out of the 21 people on board. A 

fire developed in the basket due to a leak in the gas fuel system of the balloon. 

 35.71 % of the interviewees talked about the accident in April 2009. As16 

people had been hurt when a balloon crashed during a tour of Luxor. After the 

crash, the flights were grounded for six months. 

 Two mentioned that a suicide bomber blew himself up on Wednesday just 

steps away from the Karnak Temple in Luxor. As in June 10, 2015Egyptian 

security forces and civilians stand at the scene of an attempted suicide attack. 
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III. The availability of modern security and safety technology inside tourist‟s 

sites 

71.42 % of the interviewees admit that sites in Luxor depend on modern technology in 

its safety and security system, but the others with a rate of 28.57% said that Luxor 

needs more types of different instruments in its safety and security. 

 

IV. The suggestions and ideas to promote Luxor as a secure and safe tourist‟s 

site.  

There are many suggestions from the interviewees to promote Luxor as a secure and 

safe site they were summarized in ten points as follows: 

1. Hiring Security Officers 

One of the most effective ways to keep your construction site secure is to hire 

security officers to patrol the property at night. Security officers will not only 

deter any trespassers, but they will be able to stop thieves and vandals in the act. 

2. Put Up Signs 

Signs that say “Keep Out” or “stay away” in sites that is not secured. These signs 

help in protecting tourists, especially the aged ones. 

3. Have a Security Risk Assessment 

One of the best things you can follow to protect your construction site is to have a 

security risk assessment performed from a professional security company. 

4. Install Watching Systems  

some admit that one of the best ways to promote security in sites is to install a 

watching system. Surveillance cameras will monitor entire construction site and 

protecting equipment. Consequently, when an event does occur, the person 

monitoring your equipment can act or alert the authorities to address the problem. 

5. Install Lights in tourist‟s sites. 

Keeping sites lit at night can help improve security, especially in some tombs and 

sites which are built deep in mountains. 

6. Community involvement 

Involving the community and developing awareness programs for the safety and 

security of tourists. 

7. Cooperation 

The cooperation of the security services and the ministries of antiquities and tourism 

in developing a strategy to spread security and safety in all tourist‟s sites. 

8. The availability of medical personnel and firefighting equipment inside the tourist 

attractions. 

9. The use of alarms and modern devices for monitoring inside all tourist attractions. 

10. The use of international protection programs followed in securing and protecting 

tourists and developing alternative plans for safety and security in emergency 

situations. 

https://inbound.usisecurity.com/blog/does-my-construction-site-need-security-guards
https://inbound.usisecurity.com/blog/does-my-construction-site-need-security-guards
https://inbound.usisecurity.com/blog/the-advantages-of-surveillance-systems-for-construction-sites
https://inbound.usisecurity.com/blog/the-advantages-of-surveillance-systems-for-construction-sites
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V.  The policy that is followed to provide safety and security inside 

tourist‟s sites. 

This inquiry was directed to some police officers in tourism. Consequently, achieved 

the fifth objective of the study in identifying the policy that is followed to provide 

safety and security. The interviewees referred to a strategy applied inside sites for 

safety and security as follows: 

1. A private security company for security inside temples of Luxor is 

called „„care service‟‟. This company cooperates with the public 

sector to provide safety and security. 

2. There are check points at every tourist site, mall, museum 

etc. besides, inside the tourist‟s sites there are police officers with a 

special badge on their shoulders that says, “Tourism Police”. These 

officers are designated specifically to make sure that visitors to 

Egypt are safe. 

3. Moreover, the availability of the medical and firefighter crews 

inside all tourist sites. 

4. Periodic training programs for employees inside sites on how to 

protect tourists. 

5. Antiquities and tourism sector cooperation with the police sector 

in the tourist programs. 

5. Conclusions and Recommendations 
Safety and security have always been indispensable to travel and tourism. However, it 

is an incontestable fact that safety and security issues have gained much greater 

importance in tourism in the last two decades. Global changes over the last two 

decades have been enormous. Due to terrorist acts, local wars, natural disasters, 

epidemics, and pandemics, security has significantly decreased.  

The main aim of this study was to identify the current state of safety and security in 

Luxor tourist‟s sites. It also aimed to determine the extent to which visitors were 

satisfied with the safety and security of Luxor tourist‟s sites. The study also analyzed 

the relationship between travel decisions, overall satisfaction, and the ability to repeat 

visits. For this purpose, a mixed approach methodology was used to conduct the study 

using mixed techniques. The first is the quantitative approach, which is a distributed 

questionnaire (420) there were 14 questionnaires not valid for analysis and the valid 

were (406). Whereas the qualitative approach which is represented in unstructured 

personal interviews that were conducted with a sample of five tour guides, two from 

Two employees from tourism police authority, two directors of tourism companies 

and five representatives from the ministry of Antiquities. 

Moreover, the main result is that Luxor tourist‟s sites are qualified to attract tourists 

who seek safety and security when choosing the countries or destinations they tend to 

visit. However, cooperation among different authorities is required. Adding and 

developing new services and policies that improve and ensure the safety and security 

of tourists. It was found that there was a strong positive relationship between the 
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cooperation of supervisors and police officers inside sites for fulfilling safety and 

security for tourists. In addition, it was found that the price of visits to one destination 

affects tourist satisfaction, as there is a positive relationship between tourist 

satisfaction with safety procedures and the price of visits. There is a relationship 

between visitor satisfaction and the quality of security services and safety services 

provided at tourist attractions. 

6. Reviewing the theoretical and empirical study, the study concluded 

the following recommendations:  

1. The improvement of safety and security policies should be a priority for the 

ministries of tourism and antiquities to improve the activity, providing training 

in charge of these policies and the growth of the safety and security services 

2. More advertising and promotion of real security are needed in order to 

promote a realistic picture of increasing tourist numbers. 

3. There should be direct tourist helplines numbers to be called for help in case 

of any troubles that the tourists encounter.   

4. Private security officers can be used to support tourism police and to maintain 

tourism security 

5. The Tourism Police Authority should establish specialized crews for the site‟s 

safety and security in Luxor and provide adequate training for the staff.  

6. In addition, there must be regular examinations for tourist site‟s activity, 

asking local authorities to improve safety and security measures, and checking 

the identity of the staff before their hiring. 

7. Setting a plan for safety and security, caring for the infrastructure, restoring 

the roads, facilitating means of transportation, and making them more safe and 

secure.  

8. Conducting awareness campaigns about safety and security procedures, by the 

tourism experts, at schools, besides holding symposiums in youth canter.   

9. There should be a cooperation among workers inside sites and work on 

developing them with safety and security training courses and motivating 

them financially and morally.   

10. Moreover, participation of the local community in setting regulations and 

guidelines for managing the tourist visit to the destination. 

 

There are some obstacles to the current study. These limitations can be described as 

follows: 

1- Scarcity of some needed references in the theoretical part of the study.  

2- This study was limited to Luxor ‟sites. Therefore, the result may not be 

generalized to other destinations.   

3- The survey directed to visitors inside the tourist attractions was distributed during 

different periods due to the conditions of Covid 19, so the distribution began from 

January 2020 to October 2020, on Luxor Tourist sites 
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  EKB  الوحتوى هتاح علي بنك الوعرفت الوصرً

 

 يجهت انًٍُب نبحٕد انسٍبحت ٔانضٍبفت

  /https://mjthr.journals.ekb.eg     رابط الوجلت

 

الأقصرفٌ تقََن جودة إجراءاث الأهن والسلاهت بالوواقع السَاحَت   

 

جابر عبذالجلَلأ . د / صابرٍن 
 2  1

اهَوه حجاج ٍوسف 
 

 اٍـــــــــه هـحـوذ هــجــذًأ. م /  
3

 
 

 
1

 جبيعت جُٕة انٕادي –كهٍت انسٍبحّ ٔانفُبدق–بكبنٕسٌٕط انذساســـــبث انسٍبحـٍـّ  
2  

 جبيعت الألصش–كهٍت انسٍبحت ٔانفُبدق  –لسى انذساسبث انسٍبحٍت  –أسخبر 
3  

 جبيعت جُٕة انٕادي –كهٍت انسٍبحّ ٔانفُبدق– انذساسبث انسٍبحٍتلسى  -أسخبر يسبعذ

 
 

 الكلواث الذالت الوستخلص
 

 
 

اسخعشضج ْزِ انذساست انًفٕٓو يخعذد الأبعبد نهًخبطش 

انًخعهمت ببنسلايت ٔالأيٍ فً انسٍبحت. ٔكبٌ انغشض 

الاسبسً يٍ ْزِ انذساست ْٕ حمٍٍى جٕدة خذيبث الأيٍ 

ببنًٕالع انسٍبحٍت فً الألصش. كًب اشخًهج ٔانسلايت 

ْزِ انذساست عهً خًست أْذاف. ٔنخحمٍك حهك الاْذاف ، 

ب عهى اسخبٍبٌ حى  ًً اسخخذيج انذساست يُٓجًب كًًٍب لبئ

سبئحًب يٍ  4.4إجشاؤِ عهى عٍُت يٍ انسٍبح يكَٕت يٍ 

يٕالع سٍبحٍّ يخخهفت فً الألصش. علأة عهى رنك، 

هٍٍ يٍ يخخهف انٍٓئبث ًثأجشٌج يمببلاث يع ي

، يثم يذٌشي ٔكبلاث انسٍبحت ٔانسفش، انسٍبحٍت

انًششذٌٍ انسٍبحٍٍٍ، ٔيفخشً اَثبس ، ٔيسؤٔنً 

انسٍبحت يٍ انٍٓئّ انششطٍت. كًب حى اسخخذاو انحضيت 

( 22، الإصذاس  SPSSالإحصبئٍت نهعهٕو الاجخًبعٍت )

لإدخبل انبٍبَبث ٔححهٍهٓب فً الإحصبء انٕصفً. علأة 

هى رنك ، ٔفمًب نُخبئج الاسخبٍبٌ ، كبٌ انسٍبح عهى ع

فً انٕجٓت. ٔ بشكم دساٌت بخذيبث انسلايت ٔالأيٍ 

، كبَج انُسبت الأكبش يٍ انعٍُت ساضٍت عٍ جٕدة عبو

خذيبث الأيٍ ٔانسلايت فً الألصش. علأة عهى رنك ، 

لذيج ْزِ انذساست حٕصٍبث نهًجخًع انًحهً 

هطبث ششطت انسٍبحت ٔانًششذٌٍ ٔعهًبء اَثبس ٔس

ٔٔصاساحً انسٍبحت ٔاَثبس نخحسٍٍ حذابٍش انسلايت 

 ٔالأيٍ.

السلاهه–الاهن   

جـــــــودة ال - الوواقع السَاحَه  
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