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The Utilization of Artificial Intelligence Techniques in
Electronic Marketing for Egyptian Universities' Services (A
Field Study)

Abstract

This research aimed to uncover the state-of-the-art of utilizing
artificial intelligence techniques in e-marketing for the services of
South Valley University. It also proposed a conceptual framework
to enhance this utilization. The research employed a descriptive
methodology, utilizing a questionnaire that was prepared, validated,
and administered to a sample of 250 faculty members from ten
faculties within South Valley University. The findings revealed that
the overall estimation of utilizing artificial intelligence techniques in
e-marketing for university services, as perceived by the research
sample, was moderate. The existence of obstacles to this utilization
ranked first with a high degree, followed by the practices of
university faculties in e-marketing their services, which ranked
second with a moderate degree. The utilization of artificial
intelligence techniques in e-marketing by university faculties for
their services ranked last with a low degree. Moreover, there were
statistically significant differences between the male and female
respondents' mean scores in favor of females in two dimensions: the
aspect of practices and the aspect of utilization. There were no
statistically significant differences based on the nature of the
faculty, except in the aspect of E-Marketing practices of those
affiliated with specialized university units, where non-affiliated
respondents had a higher mean score.

Keywords: Artificial intelligence, Electronic marketing, University
services.
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