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Abstract
The role of the social worker in alleviating social phobia among

patients at the Mental Health Hospital in Hafr Al-Batin.

The study aimed to identify the forms of social phobia among
visitors to the Mental Health Hospital in Hafr Al-Batin, and to
identify the role of the social worker in alleviating the severity of
social phobia among visitors to the Mental Health Hospital in Hafr
Al-Batin, and to develop proposals and recommendations to
activate the role of the social worker in alleviating the severity of
social phobia among patients. Hafr Al-Batin Mental Health
Hospital. The study followed the descriptive analytical approach,
and the researcher used the questionnaire as a tool for the study.
The study sample was (130) visitors to the Mental Health Hospital
in Hafr Al-Batin. The most important results were: that the general
average for the first axis “Forms of social phobia among visitors to
the Mental Health Hospital in Hafr Al-Batin” reached ( 3.7 out of 5,
which indicates a degree of agree. The general average for the
second axis, “The role of the social worker in alleviating the
severity of social phobia among visitors to the Hafr Al-Batin
Mental Health Hospital, reached (3.85 out of 5), which indicates a
degree of agree.” The general average for the third axis,
“Suggestions and recommendations for activating the role of the
social worker in alleviating the severity of social phobia among
visitors to the Mental Health Hospital in Hafr Al-Batin,” reached
(4.05 out of 5), which falls in the fourth category of the five-point
scale and indicates a degree of agree. The most important
recommendations were: Focusing the work of the social worker on
raising patients’ awareness of their problems and how to solve
them. The specialist makes home visits to alleviate the severity of
the phobia that prevents the auditor from adapting to the group to
which he belongs. The social worker organizes group programs
aimed at forming new social relationships suitable for clients.
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