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Abstract

The study aimed to identify the design methods used in the pages of Egyptian
telecommunications companies (Vodafone - Etisalat), relying on the theory of
dialogic communication and the form analysis tool to monitor and analyze the
publications of the study sample companies. The study belongs to descriptive
studies and the analytical survey method and the survey of visual elements used in
the process of designing the pages of the study sample companies. The study
reached a set of results:

- Etisalat differed with Vodafone in the appearance of the logo within its
publications in the middle and left, while VVodafone relied on the appearance of
the logo on the right side in the vast majority of its publications, but that is okay,
the important thing is to place the logo in a way that prevents reading the content
or seeing the images within the design, as the logo must be an essential part of the
general design of the publication. If the logo is in the upper right corner or the
lower left corner, it is considered more clear and helps the audience to easily see
the brand and the service provided.

- Etisalat relied on accessing its offers and services by heading to its website,
while Vodafone used direct links to facilitate the customer's access to what he
wants.

Keywords: persuasive design, e-publications, telecommunications companies
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