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Summary:

The study aimed to reveal the orientation of international public discourse
surrounding the recent Gaza events of 2023, widely referred to as the "Al-Agsa
Flood," as presented on English-language Facebook pages of humanitarian
organizations. Using sentiment analysis through Azure Machine Learning, the
study analyzed positive and negative sentiments expressed by the global audience.
Additionally, the study sought to identify prominent themes in public discourse
regarding the Al-Agsa Flood events, monitor media frames employed within these
discussions, and highlight the most prominent active entities mentioned. It also
aimed to discern the positive and negative roles and attributes assigned to these
entities within the comments on humanitarian organization pages.

This descriptive study utilized a media survey and comparative approach,
analyzing comments on posts about the Al-Agsa Flood events shared by
humanitarian organizations on Facebook between October 7, 2023, and August
21, 2024. The sample included all posts from four prominent English-language
humanitarian organizations, both local and international, governmental and non-
governmental: the International Committee of the Red Cross (ICRC), UNICEF,
Jewish Voice for Peace (JVP), and Medical Aid for Palestinians (MAP), selected
due to high levels of public engagement.

Findings revealed a dominant trend of negative sentiment in comments from
international audiences aligned with both sides of the conflict. Criticism directed
toward the International Committee of the Red Cross (ICRC) for alleged bias
emerged as one of the primary themes in these discussions. Across all pages in the
study, the “responsibility” frame appeared most frequently, accounting for 39.9%
of the comments. Israel emerged as the foremost active entity in these discussions,
receiving 42.5% of total mentions. Additionally, negative roles and attributes
associated with Israel predominated across comments on all humanitarian
organization pages within the sample.

Keywords: International Audience Discourse, Humanitarian Organizations,
Facebook, Al-Agsa Flood, Sentiment Analysis.
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100 countries, 1T humanitarian Mmission: to

uphold #I1HL and protect and assist people
affected by conflict and violence.
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unicef &

for every child

UNICEF =
30M followers - 247 following

UNICEF saves children’s lives, defends their
rights and helps them fulfill their potential.
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--- See UNICEF's About info
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MEDICAL AID FOR PALESTINIANS

Medical Aid for Palestinians
170K followers - 78 following

MAP works for the health and dignity of
Palestinians living under occupation and as

refugees.
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- See Medical's About info

&5 il e Medical Aid for Palestinians oaidandll Aphll sac buall Aadaic dadia mua g (0) JSG

™) Jewish Voice for Peace adwall Jai (e 52 gl & gual) dadiia &

e Ayl Aadaie o (Jewish Voice for Peace - JVP) Sl Jal (e (53 5l & gaaall dalaie
glomall Lo pala IS5 38 5l e a1 GBS A Alaally 23l Gaiad Jal e Jeat dmy
el Blsludlly QL) Bsia Gl ey dngled 4y, A ekl | udasddllo LA Y
Al Gl LYY

¢SSl Ol 8 V497 ale b D) dal e g2 seal) oseall dadaie s ¢ Al Ry G
o agiabiai e puaall 1ol )l cpdll 3l sladill (e de sene 3 o S el Basiall LY
ol A syl byl e Jad o S dadaial) ciillail | L) ) IOV elgils AdUadll 5 cpuindandl
&) mally dabeiall S pa¥) ilubend) jpad ) a5 ¢pipdanil)

Bac A dglaa g g adaiiy Basdiall Y ol (L) @S (DSl b Aadaiall gt )l el a3y ;i)
A el ()2

v [ Y0¥ e sl sde guiad) sl Jual¥) b ol giSig pMeY) gt palal) Alsall |




25 A ey A3l dga gal) dpildy) cilaiial) ciladuay A gal) ) ggand) Gillad olai)
Azure 813 aladialy jeliad) Juad b A 3 3 el ol gha 4S e gad & gl
machine learning

ilaad

ATV ale s bl e ol g0 2al8) ) 5 seall 5 dppdandall ozl S Ll ) 3N elg) -
e ol Yy cpndandall 3 ghuall g Allaad) Gaiss Jal e Jaally Gladl) Bgis 3 a3 Y
) gus

DAl O e el a5 o dandill L) pul) g jeally Aileiall 485 5] bl s Y
Basiall Al 6l A clubdly ) ) aiba e

) s s Ao laia¥) Alanll Jal (e allall IS Al ac s L s gaDlaY) s &y poaiall dadlSa _¢

I e e il NS e lebisad e W) Jal e a5l Cgall daliie Joasd 3 galll
oy sl @Sl s Gl Baba et Al Ay Al el o Lgdlal seen ) aaiagl
Lery L g Lgihalil ac ol Cile i) aand Cilladl)

Lpadill Al Aald clga Ay sanid)l Y I JA1 wl s i dalaiall Calasg padnl)
LedBl 50 oy JljusY B2 5all Cilelaall ary (o ) 4 55 el pay  GludY) (38 Dlalaia
ALl ey bl ilal) W alEs) 5 cpaindandall dee fall

Gl & Jalall WSl aeas il Ggia oo plall b (5 Al L s JVP ipad 1l oY)
LAl g Gl (3 s Lladl 5 pealiall S5 51 (50 sl ainall Jala 1350 G sa x5 cdas 5]
el e o Joal sill Lld aie Hsand e JVP daia Jidi : dgy Gl o giada
) aa il (5 giaall oy ge A alady) ARl dalic dadiall ¢ Alladl Jea Gla) Bsia s lag
laall 5 23ll dac ) Ciladinall 5 Uil (o duald ailia Call VYV () ga auzai s ¢ 4y paall 5 Ay 2l
Apuadlly dileial) VA g LAY a5 e Jands ) seen g Jusal sill anaind ¢ Jan Y1 5,00 b
acall afial Ul dadiall alasvin) oy WS clgadaii ) cdalill g lall ge (Sle s dydanlill
coirhandll L) Y] e ) jaall 8 Allaedl 5 a3l daaly cualiall de 55 Aadaiall Lgillas ) Cleall
Gl 8 Ay jlall Claal) Jsa Ve sy )l dadiall 208 1 dadeal) JAk AaddY) g (5 giaad) £ 8
daalie Ol dadiall 75 55 ¢ Gpiaandall e W il 5 2l pul) cluludl e 58 55 aa a5
Jeai¥) Jin e oulandl Jaall @l son @3laall oda Jalii  uisacldl) 3géa acdl gediy ¢ JOEaD
Aais) (el Gl g g 1) e Aadeall o)L LS ¢l jallae 8 AL 5 0y Y ol silly
sbaldl) ) ae aliail) g dadaiall 4l

avo [ Y0¥ e sl sde guiad) sl Jual¥) b ol giSig pMeY) gt palal) Alsall |




5 g palady) A3l A sal) Adludy) claliid) cladiay Jdgall ) sgand) lad olad)
Azure 813 aladialy jeliad) Juad b A 3 3 el ol gha 4S e gad & gl

machine learning

Jewish Voice for Peace =
27K followers - 198 following

Jews organizing for Palestinian liberation
and Judaism beyvond Zionism
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