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Abstract:

This study aimed to determine the training needs (cognitive, skills, and
self-development) of female administrative employees at the Applied College at
Princess Noura University. It also aimed to reveal whether there were statistically
significant differences in the responses of the study sample members to the training
needs of female administrative employees at the Applied College attributable to
demographic variables. (Academic qualification, years of experience) To achieve
these goals, the study followed the descriptive and analytical approach. It also
applied a questionnaire to the female administrative employees in the Applied
College at Princess Noura bint Abdul Rahman University, where the size of the
study sample was (92), and the study reached the following results: that the female
administrative employees in the Applied College had high degree of agreement on
the training needs, as the training needs for self-development for the female
administrative employees at the Applied College came first among the training
needs, followed by the skill training needs for the female administrative employees
at the Applied College, then the cognitive training needs for the female
administrative employees at the Applied College, and all axes came in a high
degree of need. The results revealed that there were statistically significant
differences in the attitudes of the study sample members towards training trends
depending on the academic qualification, and the results showed that the
differences were in favor of female administrative employees who obtained a
diploma after a bachelor’s degree. The results also revealed differences according
to years of experience, in favor of female administrative employees with high years
of experience (10 years or more). According to these results, the study
recommended encouraging female administrative employees to pay attention to
determining the steps for implementing work, urging female administrative
employees to determine work priorities, paying attention to employing technology
in developing the administrative process, holding training courses for female
employees to develop their computer skills, urging female employees to deal with

their colleagues have team spirit.

Keywords: Training needs, female administrative employees, the Applied
College
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