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“‘consumer’ means any natural person who, in commercial practices

covered by this Directive, is acting for purposes which are outside his
trade, business, craft or profession.”
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2. Displaying a trust mark, quality mark or equivalent without having
obtained the necessary authorisation.
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10. Presenting rights given to consumers in law as a distinctive
feature of the trader’s offer. 11. Using editorial content in the
media to promote a product where a trader has paid for the
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21. Including in marketing material an invoice or similar document
seeking payment which gives the consumer the impression that he
has already ordered the marketed product when he has not.
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30. Explicitly informing a consumer that if he does not buy the
product or service, the trader’s job or livelihood will be in
jeopardy.
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“The provisic uld cover
those practices which significantly impair the consumer’s freedom of
choice. Those are practices using harassment, coercion, including the
use of physical force, and undue influence.”
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(e) any threat to take any action that cannot legally be taken.”
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“It ensures that consumers are not misled or exposed to aggressive
marketing and that any claim made by traders in the EU is clear,
accurate and substantiated, thus enabling consumers to make
informed and meaningful choices.”


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:52013DC0138
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:52013DC0138
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attention on the he Directive,
taking concrete actions to make € ent work better in key areas
to the benefit of consumer confidence and growth."
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http://ec.europa.eu/justice/consumer-marketing/files/ucpd_report_en.pdf
http://ec.europa.eu/justice/consumer-marketing/files/ucpd_report_en.pdf
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is the European Union’s main legislative tool regulating misleading
advertising and other unfair practices in business-to-consumer

transactions.”



http://www.europarl.europa.eu/sides/getDoc.do?type=TA&reference=P7-TA-2014-0063&language=EN
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&reference=P7-TA-2014-0063&language=EN
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“whereas some undertakings, particularly the smaller ones, as well as
many consumers, are still insufficiently aware of consumers’ rights in
Europe.”
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unfair within the meaning of the general principles of the Directive, in
order to assess whether such an expansion would be advisable in the
future.”
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suggestions for any necessary measures to be taken at Community
level to ensure that a high level of consumer protection is
maintained....”
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regarding of
comments posted on social networks, forums or blogs, apparently
emanating from consumers themselves while they are in reality
messages of a commercial or advertising nature directly or indirectly
generated or financed by economic operators;....”
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" The knock-on effects of the market distortions caused by unfair
practices have led to the emergence of consumers trapped by the
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on more favourable terms. The ‘digita de’ is ening the
‘social divide’, because consumers are finding it harder to protect
themselves against the risks arising from the effects of the economic
crisis and the complexity of digital markets."
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1) provide consumer associations with adequate financial support,
enabling them to carry out their duty to protect the rights of all
consumers. The possibility of creating a fund using the amount of
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instrument of collective action, of benefit to the entire population,
carried out by consumer associations and public authorities and other
bodies able to take action to enforce this policy, in keeping with the
provisions of each Member State.”
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