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A proposed Framework for Performance Evaluation Using Balance Score Card to
increase the Effectivenss of Decisions Making With an Application to Healthy Sector
in Gharbia Government
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A proposed Framework for Performance Evaluation Using Balance
Score Card to increase the Effectivenss of Decisions Making With an
Application to Healthy Sector in Gharbia Government

Summary of the study:

The objective of the research aims to propose an accounting framework for
evaluating performance using the balanced score card In order to increase the
effectiveness of the decisions taken This is applied to the health sector in Gharbia
Governorate ,The study population and sample included all categories of the health
sector This is to be more accurate in determining the importance of using B S C In
the health sector And the extent of its influence on decision-making The
distribution was made in a proportional manner within each hospital to include all
departments within each hospital, This is to achieve accurate results ,The total
number of individuals in the study population was (471) They work in 19 hospitals
, What is excluded is 138 items , As a result of refusal from military hospitals
Provide any data and Due to incomplete data for some hospitals , The sample was
limited to 17 public hospitals And university without military There are 333 correct
items.

The search results were as follows: -

Eirst assumption : Accepting the null hypothesis that B S C application leads to
increase the effectiveness of decision-making .

The second hypothesis : Rejecting the null hypothesis that there is no correlation
between performance evaluation and the effectiveness of decision-making in the
health sector.

Where it was found that there is a very strong correlation and its direction positive.
The third hypothesis : Rejecting the null hypothesis that the application of B S C
does not contribute to adding human capital to the financial statements in order to
accurately evaluate the performance of health sector workers ,

The results showed that the application of B S C F in the health sector It will
contribute to adding the human element to the financial lists to accurately assess
the performance of employees , This is an average of 60.09%, which is a high
percentage Determined through a questionnaire of all items in the sample .
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Case Processing Summary

N %
Valid 333 70.7
Cases Excluded?® 138 29.3
Total 471 100.0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics

Cronbach's Alpha N of Items

.946 214
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