eaald Aa il gl S Al puid) o polilaw ¥l slsaidl 31 -
- LG 3 i WMo Quald : dary piinn

¥ s (0 ane gled.d

B Gl duals ¢ Al Taals Hladll GG Jlae) 33 andy 2ol Siuf 1330l 46 dena dasa) L3a (%)
Lad gumee KIL Aaliy) dhall sl pme (ELFN Jle¥) 5ol 8 adiee ey oY oYY e aelusal 3)
& Al cllaay) Gl sie e 3asall Galdll Lgleall Luglly Gapsl A b Gudiec LISIL Baed) ol
st sty ¢ pamnl Bageiilly ¢ g SN Gasuiil) daldy Gagudtl
email :-Nadawaheed259@gmail.com
daala (e ohsSal) daps o Jala ¢ sial) daals il BIG Jlee Y1 3y s 1 2 5 ma Jada plea, 3 (FF)
L Guiag Jlee¥) 5l and e Baall Guiag Jlac¥) 3)la) and Cpal (IBCT (e adine Jo3 cajdas Ve VA L)
e e sl Galdll ool Ihddll jles Guie AISIL Aanhinl) Adadl) Dad sime el Gaaill 5yl
C Al e el alaig ¢y guailly cdypdall 3lsall 315 casatil) bl Jlae (3 sl clelaiaY) S0
Email: doaamsabry@hotmail.com



3\ ) AR (¥l By PO | Wao sl dl i
ol s as blg Aadl) 3ypalt SR ASLLD! Ggeucd) o (o5 sldadll i
e G0 dada cloa LG 2, Ao Aualya : Sour piiaa sHaalt

rduanl) adla

(S V) alaill gypad) alaill) saladly e lidaall o 1SH T aaan Cnll 13 Cargiad
Ay Japuy ieS sDleall 4adl) 5ypall DA o el Gl 5 (Jlexind) Usgns
Laadl) syeall B o Cayrilly ddapyall pean dyeen 2 LG S50 e Al A
& (Al sl ciendd) saga cJelall NI RN el Syl alad 4 Dlaall
LS il ellia o) el e ) e Ao sane () Ayl Ciliagis iyl Jae 4S540
Sleldl Brodll b (Jlexinl) Asgas ¢ SERI V) alaill 08l adaill) oalely e lilaaY)
(S ) Al appadl alail)eslaly oliaal) 1A S dgagy Al Jas 385l
S dasll & LS Al Jae 45000 e Dleall dgaldll sygall 8 (Jlexind) A seus
Gosill 3 (Jleaial] Alggs ¢ SN N1 Al 3yall alaill) snlagly elilaay) 1S3
Al Jae 4S,AlL dany ustieS e Dleall da 3 3y peall DA ya e lal)

A B gual) ¢ Aol (G gual) ¢ Lkl £ 1SH) :AaluEy) cilalg

Abstract:

This research aimed to determine the impact of artificial intelligence in
its dimensions (expert systems. automatic machine learning. ease of use) in
interactive marketing through the mental image of customers as an
intermediate variable. as a case study on LG in the Arab Republic of Egypt.
and to identify the impact of the mental image of customers in the
dimensions of interactive marketing (trust. commitment. interaction. quality
of service. perceived benefit) In the company under study. the study reached
a set of results. the most important of which is that there is an impact of
artificial intelligence in its dimensions (expert systems. automatic machine
learning. ease of use) in interactive marketing in the company under study.
and the presence of the impact of artificial intelligence in its dimensions
(expert systems. automatic machine learning. ease of use) in the mental
image of customers in the company under study. The impact of artificial
intelligence in its dimensions (expert systems. automatic machine learning.
ease of use) in interactive marketing was also reached through the mental
image of customers as an intermediate variable in the company under study.

Opening words: Artificial intelligence. interactive marketing. mental
image.
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