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Abstract:

This research aims to identify the level of internal marketing practice
from the point of view of employees in Kuwaiti private universities, as well
as the level of quality of educational service in those universities, determine
the type and strength of the relationship between internal marketing in its
various dimensions and the quality of educational service, and study the
impact of internal marketing on the quality of educational service.

To achieve these goals, a survey list consisting of 35 statements was
designed and distributed to 348 employees (teacher - assistant teacher -
professor - administrator) at Kuwaiti private universities (the American
University of Kuwait; the Gulf University of Science and Technology; the
American University of the Middle East; the Arab University). Open
Kuwait Branch). Confirmatory factor analysis methods were used, as well
as means and standard deviations, the alpha correlation coefficient, the
Pearson correlation coefficient, and the regression analysis method, and the
statistical package SPSS (V. 20) was used for statistical analysis.

The results of the research concluded that internal marketing practices
are available to the study sample at a high level, and the level of service
quality is available at a moderate level. It became clear that there is a
significant positive effect of the internal marketing variable as an
independent variable on the quality of educational service as a dependent
variable. There is also a significant positive effect for all dimensions of
internal marketing. As an independent variable, improving the quality of
educational service, as a dependent variable, in the public universities that
are the subject of the study.

At the end of the research and in light of the results of the statistical
analysis of the data, a set of recommendations were developed that
contribute to strengthening internal marketing practices among employees
of Kuwaiti private universities in Beni Suef, in order to reduce the quality of
educational service.

Keywords: internal marketing; recruitment; Development; Providing
support systems; Maintaining the best employees; The existence of systems
to motivate employees; Quality of tangible educational service;
dependability; response; Safety; Empathy.
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