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Study summary

This study aimed to identify the governmental systems that have
implemented e-government, shed light on recent trends in the field of e-
business and the challenges it faces, and to identify modern concepts and
requirements required to achieve e-government management, as well as to
identify the pros and cons of e-government in the General Directorate of
Passports in Riyadh region, Kingdom of Saudi Arabia, to identify the
obstacles of e-government in the General Directorate of Passports in the
Riyadh region in the Kingdom of Saudi Arabia, and the research aims to
build a comprehensive concept of e-government and the possibility of
employing information technology tools in government institutions.

The study used the descriptive field survey approach to achieve the
objectives of the study, and the study sample consisted of (428) of those
who were in charge of work during the second semester (1435 AH-1436
AH). Data in the study.

The results of the study found that the approval of the degree of the effects
of the application of electronic management in the general management of
passports included in the tool of this study was the degree of (strongly
agree), where the overall average of the challenges was 3, and the overall
average was (4). The electronic government in the General Department of
Passports in Riyadh, mentioned in the tool of this study, was to a degree
(strongly agree), where the general average was (4.55) The results of the
study also found that the approval of the challenges encountered in the
application of e-government in the General Department of Passports in the
city of Riyadh included in the tool of this study was to the degree of (agree),
where the overall average of the challenges was (3.96). The application of e-
government in the General Department of Passports in Riyadh, mentioned in
the tool of this study, was to the degree of (agree), where the general
average was (4.55).

The study also recommends that the General Administration of Passports in
the city of Riyadh provide the Internet for the Internet and all the various
means of communication for all departments, divisions and branches, and
start planning by the Planning Department in the Department of Passports
and Entrepreneurship in the General Administration of Passports in Riyadh
to prepare the staff and to prepare the staff. The training needed to develop
them.
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