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Abstract

This research aimed to clarify the extent of the spread of financial
technology (Fin-Tech) in the Arab countries and international experiences,
and to identify the extent of the impact of financial technology (Fin-Tech)
on banking services, to identify recent trends of financial technology (Fin-
Tech), and to identify the challenges and requirements of financial
technology (Fin-Tech), and the research reached a number of results,
including: Financial technology provides huge opportunities, such as lower
costs incurred by customers, prompt payment, providing more options,
facilitating services, and financial technology companies taking the image of
emerging companies through the establishment of small or small companies.
Acquisitions, the need for financial technology companies to participate
with banks in order to maintain the confidence of customers (from banks)
on the one hand, and on the other hand, to reduce the risks resulting from
the lack of controls controlling fintech companies, and thus there is an
integration to support the growth of the banking sector in addition to
ensuring its stability, as it was concluded. Until advanced technology helps
the bank in marketing and providing new and diversified banking services,
which helps customers quickly make decisions to deal with dealing services
in the bank’s services provided to them, and urges banks to open application
programming interface specifications and data standards that may be useful
in developing the industry, and most importantly in promoting Customer
Experience Kuwait is making rapid strides in its efforts to lead the financial
technology revolution in the country and the wider region. Kuwait's leading
financial institutions are adopting a range of innovative technologies and
working to deploy them in various business functions, which will enable
them to reinvent customer experiences.
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