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Abstract:
Marketing rebellion behavior is considered a problem with a harmful and
loss-causing effect for restaurants in general. Although past research has
been focused on studying the antecedents, and consequences of consumer
rebellion, research into customer rebellion that is related to dispositional
factors is surprisingly scare, The current study illustrates the effects of some
situational factors (Goal incongruence), and dispositional factors (need for
uniqueness) on consumer rebellion behavior.
this framework is explored with both a literature review and quantitative
approaches, using (SPSS) on a sample of 378 of MacDonald’s consumers.
the results revealed that There is a positive direct relationship between the
Goal Incongruence and consumer rebellion, it also revealed that There is a
positive direct relationship between the consumer's need for uniqueness and
the behaviors of consumer rebellion. Finally, egoistic attribution found to
have mediation effect on the relation between Goal Incongruence,
consumer's need for uniqueness and consumer rebellion
Keywords: Goal Incongruence, consumer rebellion, Egoistic Attribution,
Need for uniqueness.
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