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Abstract

The study aimed to identify the impact of digital transformation in
accounting systems on the volume of tax revenues from the point of view of
employees of the Egyptian Tax Authority.

The study used the descriptive-analytical method, depending on the
questionnaire tool to collect data from its primary sources, in addition to
conducting personal interviews with some officials of authorities, The study
population is represented by the employees of the Tax Authority in the first
and second Nasr City branch; that's because it was the first to begin
implementing digital transformation within the Egyptian Tax Authority, the
study sample consent of 140 employees, where the researcher relied on
following the comprehensive inventory method by distributing (140)
questionnaires, while (101) of them have been recovered and used for
analysis purposes, In addition to obtaining actual data on the evolution of
the volume of tax revenues in the period from 2008 to 2021.

The results showed a high evaluation by the employees of the Egyptian Tax
Authority about the availability of trends for digital transformation issues in
the accounting systems within the authority, as their evaluation level of
digital transformation within the authority reached 86.6%, where the results
also showed a steady growth in the volume of tax revenues in connection
with this transformation, as the level of respondents’ evaluation of the
contribution of digital transformation to maximizing tax revenues within the
authority reached 89.6%, Finally, the results showed a positive and
significant correlation between the digital transformation in the accounting
system within the Egyptian Tax Authority and the increase in the volume of
tax revenues, the results also indicated that there is a significant impact of
digital transformation in increasing tax revenues, this impact has been
limited to the digital transformation dimension in the areas of operations,
while the digital transformation in the field of technologies, data and human
resources did not have a significant impact on increasing the volume of tax
revenues.

The study recommended the need for the management of the Tax Authority
to complete the process of digital transformation and develop its current
levels within the Tax Authority; because of its significant impact on
reducing tax evasion and enhancing tax revenues within the country.
Keywords: digital transformation, tax revenue, Tax Authority.
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