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The Use of Facebook by the Egyptian Audience to
Express Their Opinions on Controversial Issues in
Egypt within the Framework of the "Spiral of
Silence" Model.

Abstractl]

The study aims to explore the nature of the relationship between
the exposure of the Egyptian audience to boycott pages on social
media, specifically Facebook, and to measure the extent of audience
interaction with these pages within the study sample. It seeks to
identify the reasons and motivations behind the boycott and to
understand the factors influencing the audience's decision to participate
in or abstain from the boycott. Additionally, the study examines the
compatibility of the "Spiral of Silence" model with the developments in
the digital media environment. The main research question addressed
is: How does the use of Facebook by the Egyptian audience influence
their expression of opinions on the boycott issue in Egypt according to
the Spiral of Silence model?

This descriptive research employs both descriptive and analytical
survey methods. The study utilized a survey questionnaire administered
to a sample of 400 Egyptian individuals, which was made available
online. Furthermore, a content analysis was conducted on Facebook
pages included in the sample, namely "Support Your Country's Product,”
"Boycott Page," and "BDS Egypt."

The significance of this research lies in understanding the impact
of social media on democracy and public opinion formation in Egypt.
Key findings of the study include the identification of the United States
and Germany as the primary supporters of the targeted companies.
Data indicated that six companies (Coca-Cola, McDonald's, Carrefour,
Starbucks, Pepsi, and Chipsy) were the most targeted for boycotts.
There is substantial support from Arab governments and civil society
organizations for boycott campaigns. The study also revealed diverse
media framing strategies used in the campaigns to boycott Israel and
support Arab products.

Keywords: Facebook, Controversial Issues, Spiral of Silence.
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