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Social media platforms as a parallel digital war arena: An
analytical study of campaigns to boycott products
supporting the Israeli war on Gaza in 2023 using
network analysis and toxicity analysis tools

Abstract

This study used NodeXL social network analysis program to
monitor and analyze interactions and relationships between users in
hashtags’ networks supporting boycott campaigns for American,
European and Israeli products in the 2023 Gaza War on the X website
(formerly Twitter), in addition to analyzing a sample of users comments
on one of the boycott videos On YouTube using the Toxicity Analysis
tool according to the Perspective API Model based on machine learning,
by using Communalytic website, which specializes in conducting various
analyzes of social media data, in the period between October 10, 2023,
Which witnessed the launch of boycott campaigns for products
supporting the Israeli war on Gaza, until April 10, 2024.

Network analysis of the sample of tweets in this study revealed
the structure of interactions and relationships in them, and how they are
divided into subgroups, which indicated the development of their internal
structure, and the increase in user interaction and association with the
various campaigns supporting Palestine in the current war against it,
which indicates that people may adopt Positions that differ from the
official positions of governments, so that they are more influential,
effective, and willing to support other sisterly peoples under aggression.

On the other hand, the toxicity analysis of YouTube comments
revealed the feelings of hatred and anger contained in the comments,
whether on the part of Arab and Muslim users who support boycott
campaigns, as their hatred and anger was towards Israel and everyone
who supports it, or on the part of foreign users who support Israel, and
they represent the counter-discourse. Which refutes the idea that
boycott campaigns are useless, and that their role is ineffective, and
heaps mockery and ridicule on Arabs and Muslims in general.
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“eat **** WcDonald's.
decade long military
occupation in Gaza and
the world didn't even care IRERT
but when suddenly <A1 Ly @Kessoku
Ukraine being bombarded

by Russia, hurr durr
everyone suddenly do

something”

*** MCDONALDS THE

FOOD IS *** and over A 20251'5'01_ @frankbean7823
priced

boycott from Muslims this 2024-01- o

is how you idiots should -4 07 @quwipyui6519

title this *** video
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Camel Saw a McDonald's
ad in Hebrew = ANGRY
minfn HARAM!I!
UUodooy Camel Saw 0 Y+ Y£-01-0A @timothygz
a McDonald's ad in
Arabic = Alhamdulillah
HALALLI[I[]

u see them crying now
trying to use the sympathy
by saying it’s local who
owns them you think we
give a ** about that local
business owner , | bet you
the owner does not want
no connection to Isreal
sadly enough they feeding
the satanic idf to Kill
babies and it’s alright . .
nahhhh sorry when ﬁ,s e 2024-01-07 | @jamalhussain2785
Muslim blood it’s not
human to these racist
scum no realise what
power Muslims have if
we all merge ur all *** ur
business holidays
everything health sector
who are the ones majority
of ethnicity working in
this places are Muslim

Burn in hell United
Kingdom, go to hell......** 0 2024-01-06 @arissantoso1870
you prince of wales...
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Dirty Jewish cretins 0,8 2024-01-10 @eazydoezit3579
I don’t give a *** about
any dirty Arab or jew 0,8 2024-01-09 @Bee-kk8jf
Imao
Why not boycott Russian
products as well? Stupid 0,79 2024-02-29 @sSyncflOw-vflno
muslims
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These stupid dum* genocide . AN Y.Y£-01-09 @khdawj2768
supporters are crazy
To all the idiots boycotting
McDonalds, you are stupid
because McDonalds has not
taken a political stance on this Lot 2024-01-05 | @Emcee_Squared
matter and you are just believing
whatever you saw online.
the CEO should be FIRED! a
complete idiot... giving away
free burgers to murderers!!ti! 0.87 2024-01-05 @OnlyThelSon
are you insane????? in a muslim
country????? are you stupid????

G Ayl o asaell Alle dad ) clilaall 23l @lal) Jsaad) asy
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Glal) el f:i::j:ﬁ el s gy paiicall and
eat *** WcDonald's. decade
long military occupation in Gaza
and the world didn't even care
but when suddenly Ukraine <4 Y.Y£-01-07 @Kessoku

being bombarded by Russia,
hurr durr everyone suddenly do
something.
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I won't buy the *** because of
the prices. Mcdonalds have
forgotten their place. They were

good FOR THE PRICE. My *** 0,92 2024-01-08 @poopmachine7l
dollar cheese burger is almost 2

dollars now. Dog. ***

F** McDonalds — F** Starbucks 0,92 2024-01-09 @dollarznc
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If you could, would you go
back in time and kill Hitler
as a child? Well the same is
true for future Hamas
members. Look at all the
*** hurt fools reply now(]

Y. Y£-01-07

@avarmauk

Burn in hell united
kingdom,go to hell......***
you prince of wales....

« 00

2024-01-06

@arissantoso1870

western brands after looting
people and getting a slap on
the face:

C ot

2024-01-06

@theranger560
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