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Ethics of using ChatGPT applications and platforms
In creating journalistic content

DR. Hend Yahia Abd El Mohdy Abd El Moati

Assistant Professor of Journalism at the Higher International Institute for Media,
Shorouk Academy

Abstract

The study examined the ethics of using ChatGPT applications and
platforms in creating journalistic content. Its main objective was to monitor
and analyze journalists’ uses of ChatGPT applications or platforms and its
relationship to their perceptions of the ethics of professional practice, and to
monitor the ethical errors and transgressions that journalists in Egypt may
fall into when using applications. Or ChatGPT platforms for creating
journalistic content, and presenting proposals to improve the use of
ChatGPT applications or platforms for creating journalistic content. In
constructing its variables and interpreting its results, the study was based on
the theory of social responsibility for the media. This study belongs to
descriptive studies, and the study used the media survey method and the
theoretical studies method. And the analytical model for analyzing the data.
This study relied on the questionnaire tool that was distributed to a
deliberate sample of journalists in newspapers (national - partisan - private)
who use CHATGPT platforms or applications to create journalistic content,
and it consisted of (123) items. One of the most important results of the
study is that one of the free platforms that journalists rely on to a large
extent in journalistic work is the “Google Bard” platform, followed by the
Microsoft Bing platform, and then the GPT-3 platform. And increasing
journalists’ awareness of the credibility and accuracy of CHATGPT
“through the journalist’s evaluation of the degree of accuracy of answers
from CHATGPT platforms or applications as a source of information.”
There is a positive, moderate, statistically significant correlation between the
ways journalists benefit from ChatGPT applications or platforms and the
degree of their awareness of its impact on the ethics of professional practice.
There is a positive, moderate, statistically significant correlation between
journalists’ awareness of the impact of ChatGPT on the ethics of
professional practice and the extent of their reliance on ChatGPT.
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