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Title research: Evaluating of post-crisis period
communications management efficiency
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Abstract:

The present study aims to identify, analyze and assess the
methods organizations under investigation perform administrative
and communicative operations and procedures during the post-
crisis stage. And Organizational learning practices from crises. In
like manner, the study identifies what are the criteria for evaluating
corrective policies and procedures and communication practices
that are carried out according to that process and drawing lessons
learned from the crisis, based on An Integrated Symmetrical
Model For Crisis-Communication Management .

Furthermore, the study shows, which were applied to an
intentional quota sample of 80 Egypt-based productive and service
organizations organizations. The reports of the internal
investigation committees are among the most important basic
sources on which the organizations under study depend to assess
the level of efficiency of the post-crisis management plan.
Improving the quality of employees, and the levels of learning
varied in the organizations under study, where the rate of reliance
on individual learning increased, and the rate of use of the
organizations under study for group learning came at a relatively
low rate, and the methods of learning methods for the
organizations under study varied between formal and informal
learning methods.
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On this account, the study recommends the importance of
scientific thinking and feedback processes for learning and
benefiting from them in the face of future crises and collecting that
in special files in what is known as the organization’s memory and
the importance of activating organizational learning practices from
crises and activating periodic review in organizations .

Keywords
post-crisis stage, Organizational learning, Crisis evaluation
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