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Abstract:

The research problem is represented in an attempt to understand
and explain the communication and administrative factors affecting the
efficiency of the levels and dimensions of employee job immersion
(emotional / cognitive / behavioral immersion) and their relationships
with their organizational loyalty patterns (emotional / continuous / moral

loyalty).

The results of the study, which were applied to a purpose sample
(251 public relations practitioners in the Egyptian communications and
information technology sector), found that there was a moderate direct
correlation between the efficiency of the total dimensions of job
immersion of the respondents, and the development of their total patterns
of organizational loyalty, and the existence of a medium direct
correlation between the total components of The positive psychological
capital of the respondents, and the development of their organizational
loyalty patterns. Finally, the results revealed that the most influential
factors in achieving the organizational loyalty patterns of the
respondents; Represented in: (indicators of emotional immersion,
"optimism" and "flexibility" as two components of positive psychological
capital, the number of years of job experience as a "moderating
variable").
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The study recommended that human resources departments in
organizations adopt systems and strategies to enhance their innovative,
human and psychological capital. In order to be able to meet the needs
and expectations of workers, and to establish well-defined strategic
plans; for their future career.

Keywords:
Job Engagement, psychological capital, organizational loyalty
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