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Evaluating the extent of compatibility of 
hotel services in hotels in the Karbala Holy 

City with the International Standard for 
Tourism Services Management (ISO 18513) 

Abstract

Hotel service is the basis of hotel work and the 

essence of its competition. Hotels of all levels seek 

to expand market share, attract more new 

customers, and retain existing customers. This 

requires adopting modern management systems 

and adapting conditions to the international 

standard for tourism services management (ISO 

18513). Based on this logic, the study aimed 

primarily to explore the extent to which the 

services provided in hotels in the holy city of 

Karbala comply with the international standard for 

tourism services management, ISO 18513. The 

study relied on the descriptive analytical approach 

and the applied survey approach, and used a 

questionnaire to collect study data from a random 

sample of workers in The number of excellent and 

first class hotels in the holy city of Karbala reached 

(77). The study found that there are statistically 

significant differences between the opinions of the 

study sample about the compatibility of hotel 

services in hotels in the holy city of Karbala with 
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the International Standard for Tourism Services 

Management (ISO 18513), and the presence of a 

statistically significant effect of applying the 

standards of the International Specification for 

Tourism Services Management (ISO 18513) on 

Improving hotel services in hotels in the holy city 

of Karbala. The study recommended applying 

modern hotel management systems, especially the 

International Standard for Tourism Services 

Management (ISO 18513), applying environmental 

sustainability standards, and adopting standards for 

continuous improvement and sustainable training 

in hotels. 

Key words: International Standard for Tourism 
Services Management - ISO 18513 - Holy Karbala. 
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