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Abstract
Due to the expansion of hotel organizations in
use of modern technology, the importance of cyber
security has emerged to protecting hotels data, and
maintaining the confidentiality of customer data, so
that cyber security has become one of the
competitive advantages that hotel organizations
seek to possess by building dynamic capabilities
for cyber security to achieve long-term competitive
advantage, the research aimed to measure the
extent to which the administrative leaders of five-
star hotels in the Golden Triangle region in Jordan
realize the importance of cyber security, and how it
contributes to achieving competitive advantage for
the study-sampling hotels, the research followed
the descriptive analytical and quantitative
approach, and also relied on the questionnaire to
collecting the study data from a random sample of
five-star hotel managers, their deputies and heads
of departments, and its size reached (130) single,
the research found a high degree of responses of
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the study sample towards the impact of cyber
security on competitive advantage in its
dimensions (quality, cost, response, flexibility,
creativity, innovation, vigilance), and the research
recommended partnerships with international
companies specialized in cyber security, and
establishing a cyber security unit within the hotel.

Keywords: Cyber Security - Competitive
Advantage - Golden Triangle Hotels - Jordan.
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