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The Impact of Digital Transformation on
the Quality of Tourism Services for
Visitors to the Kingdom of Saudi Arabia
for the Purpose of Umrah, Hajj, and
Entertainment

Abstract

The current research aims to investigate the actual
usage of digital tourism services by visitors to the Kingdom
of Saudi Arabia for the purposes of Umrah (minor
pilgrimage), Hajj (major pilgrimage), or leisure. It also
seeks to examine the quality of these services in the context
of the digital transformation and to explore the impact of
digital transformation on the quality of tourism services for
visitors to the Kingdom of Saudi Arabia for Umrah, Hajj, or
leisure. Furthermore, the research aims to uncover the
relationship between digital transformation and the quality
of tourism services for these visitors.

To achieve these research objectives, a descriptive
analytical approach was adopted, utilizing a bilingual
questionnaire in Arabic and English. The questionnaire was
administered to a sample of 540 visitors to the Kingdom of
Saudi Arabia, who were there for the purpose of Hajj,
Umrah, or leisure. The research findings revealed a high
level of usage of digital tourism services by the visitors and
a high level of quality in these services in the context of the
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digital transformation. The research also found a
statistically significant positive impact of the level of digital
transformation on the quality of tourism services for the
visitors to the Kingdom for Umrah, Hajj, or leisure.

In light of these findings, the study provides several
recommendations. One of the most important
recommendations is to promote the culture of digital
transformation in all institutions operating in the tourism
sector in the Kingdom of Saudi Arabia, with a particular
focus on the public sector. Additionally, there should be a
focus on providing the necessary technological
environment to enhance the ability of these institutions to
implement digital transformation efficiently and effectively
in the tourism sector. Moreover, efforts should be made to
maintain and enhance the exceptional level of quality in the
tourism services provided to visitors to the Kingdom for
Umrah, Hajj, or leisure by providing all the necessary
resources and facilities to achieve this goal.

Keywords: Digital Transformation — The Quality
of Tourism Services — Hajj and Umrah Services
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