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Studying the behavior of the electronic tourist
""applied on the Egyptian tourist destination *

Samar Mohamed Mahmoud Salama
Assistant Lecturer, Department of Tourism Studies

Higher Institute for Tourism and Hotels - King Marriout -
Alexandria

With the increasing spread of the Internet, the structure of
the travel industry has changed dramatically, and the
buying behavior of the consumer (tourist) has changed
drastically as individuals are able to compare prices more
quickly and easily. This study aims to first: analyze the
impact of the Internet on the marketing of the Egyptian
tourist product, and secondly: analyze the behavior of the e-
tourist in different stages of purchase, in addition to the
reasons for the success of the Internet as a distribution
channel for tourism products .

The traditional consumer behavior is no longer that
behavior that is in line with the requirements of the modern
technological age, as technological progress and the
accompanying progress in all aspects of life have affected a
change in consumer behavior, as consumers have an
electronic consumer culture and behavior that is relied on in
shopping and purchasing operations for the products they
need. and desires it.
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The availability of technological devices and the
availability of Internet services at reasonable and
competitive prices encouraged consumer electronic
behavior greatly, so the consumer, through his mobile
phone, laptop, and other available computers, can roam and
roam in the world’s electronic markets and buy his needs
from them, and it is noticeable that the consumer in most
parts of the world has become . This type of behavior has
prompted companies and commercial service and
commodity establishments to take an interest in this
electronic behavior. (Al-Qurshi, 2021)

For example, in 2019, 50% of travelers’ booking requests
were downloaded through travel and flight applications,
and 92% of travel brands put smartphones within the plan
of managing reservations for flights and hotel rooms around
the world and the trend of travelers to book their
destinations through those applications, which is A major
development is not for the e-commerce sector, according to
recent statistics from the World Bank, which indicated that
80% of European Union tourists use e-tourism services
40% of reservations, leisure activities and vacations are
made electronically via electronic service platforms for
companies globally, and about 148 million tourists use the
Internet to book their vacations in various regions of the
world, and “online” booking revenues have grown by 73%
during the past five years, and what Almost 90% for tour
operators.
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This change has also occurred in the behavior of Egyptian
consumers in the last period of time, and clearly moved to
electronic behavior, has become the focus of researchers'
attention to explain this behavioral phenomenon, and that
the observer of the electronic marketing and purchasing
operations that are carried out by Egyptian consumers in
particular, finds that Continuous increase over previous
periods.

Therefore, this study sought to analyze the behavior of the
Egyptian electronic tourism consumer, due to the lack of
research and academic studies that dealt with this behavior by
application to Egypt.
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