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Symbolic Violence in Paid Emotional Labour : A Sociological Study on a
Sample of Faculty Members and their Assistants at Cairo University

Abstract:

The Study sought to detect manifestations and forms of symbolic violence
in paid emotional work between faculty members, faculty assistants and
students at work. The study was based on the analytical descriptive ap-
proach and the questionnaire form and interview guide were used to col-
lect the data. The sample was a deliberate 600 members of the teaching
and auxiliary stuff of various practical and theoretical faculties of Cairo
University.

A number of findings came from the study, among the most important: 1-
paid emotional labor played a major role in the rise of symbolic labor vio-
lence at work. 2-There is a fundamentally functional correlation between
the demographical characteristics of faculty members and associate staff
and emergence of symbolic violence in paid emotional work. 3- The con-
flict of roles inherent in the professional system and the prevalence of
symbolic forms and manifestations of violence have influenced the prac-
tice of superficial and profound forms of paid emotional work.

Keywords:
Paid Emotional Labor- Emotional Dissonance-Violence-Symbolic Vio-
lence
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