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The Elderly's Awareness of the Quality of Electronic
Services and its Impact on their Family Security in Light of
the Repercussions of Digital Transformation

Abstract:

The research aims to study the elderly’s awareness of electronic
services and its impact on their family security in light of the
repercussions of digital transformation. The study sample consisted of a
basic sample of (109) elderly people aged (60) years and over, males and
females, working and non-working after retirement age, who were chosen
intentionally. Purpose: Those who have an Android mobile phone and use
the Internet themselves or with the help of a family member, from
different social and economic levels, residing in the Greater Cairo
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Governorate (Giza, Cairo, and Qalyubia). The research tools included a
general data form for the elderly, a questionnaire about the elderly’s
awareness of electronic services, and a questionnaire. Prisoner security.

The research followed the descriptive analytical method.

The results of the research concluded that social networking sites
come in first place in terms of the majority of the elderly people in the
research sample using the Internet, and that social motives come in first
place for the elderly as the most motives in the research sample toward
using Internet networks, at a rate of 34.4%, followed in second place by
utilitarian motives, and finally utilitarian motives. Psychological motives,
and that the most used areas of electronic services for the research sample
were banking services, and that most of the research sample use
electronic services with the help of their family members, and that the
most common problem they face when using electronic services is that
the service is not fast, She explained that the impact of electronic services
on society for the research sample, from their point of view, was in the
first place in enabling them to access these services in society, and that
half of the individuals in the basic research sample had a low level in
their awareness of electronic services as a whole in all its aspects, and
that 44% of the elderly were members of the sample with a low level. In
family security as a whole, in all its dimensions, ease of use was in first
place in terms of relative importance for the research sample, followed in
second order by quality of information, and finally efficiency of
performance. As for the relative importance of the dimensions of family
security, economic security was in first order for the research sample,
then psychological security. There are differences in awareness of
electronic services for the elderly as a whole according to the variables of
the study, and the presence of differences in family security for the
elderly as a whole according to the variables of the study, and the
existence of a statistically significant correlation ranging between (0.01,
0.05) between the level of awareness of the elderly about electronic
services in its aspects and the sense of family security of the elderly in its
dimensions, and that Educational level is the factor that most influences
the percentage of variation in the elderly’s awareness of electronic
services, and the nature of the residence of the elderly is the factor that
most explains the percentage of variation in the elderly’s sense of family
security. The study recommended the necessity of cooperation between
the Ministry of Social Solidarity and the Ministry of Communications and
Information Technology to bridge the digital gaps by working to establish
digital literacy programs for the elderly and assisting them in using digital
platforms.

Key words: The Elderly - Quality of Electronic Services - Security
Family- Digital Transformation.
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