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Patterns of benefiting from the digital repository of Qatar
National Library

Abstract:

The study aims to analyze and examine the beneficiaries of
the Qatar National Library's digital repository to understand their
usage patterns, awareness levels of its services, and the main
challenges and obstacles they face in using it. Subsequently, it
evaluates the success of the provided services, identifies them,
and anticipates the necessary modifications and changes to
Improve these services.

The field methodology was adopted as it is suitable for
achieving the specific objectives of the study. In this regard, the
researcher designed a specific questionnaire for this purpose and
distributed it to a sample of beneficiaries. The collected data from
the questionnaire were analyzed, and the main results were
extracted, illustrating the characteristics and research orientations
of the beneficiaries in the digital repository. The challenges faced
by the beneficiaries during their research in the digital repository
were also reviewed.

The results showed some shortcomings in providing certain
services, along with restrictions on accessing digital copies, and
achieving the main goal of building digital repositories, which is the
free availability of information. It also emphasized the necessity to
increase awareness of the importance of the repository and
enhance its usage by researchers.

Keywords: Information Behaviors — Information needs and use —
User studies - Digital Repositories - Qatar National Library
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