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Abstract:

The study found many findings, the most important of which was the
interest of information specialists and library beneficiaries in learning
about epicon technology and the positive tendency to use it to automate
and develop library services; As for the motives for applying the
technology at the Central Library, the study sample members agree with
the application of the technology for the following reasons:

The objective of the study is to determine the actual reality of the services
provided by the Central Library at the University of Tanta, Egypt, in order
to adopt analytical and planning frameworks to make use of the IBICON
technology in order to automate the services provided by the Library in
order to provide advanced smart services, support library workers and
save time and effort. highlighting the general uses of EPICON technology
and models of global studies from which it has benefited, the importance
of the application of the technology in the library sector and its role in
automating academic library services, and a review of foreign libraries that
have benefited from the technology.

The sample study consisted of 11 information specialists at the Central
Library of the University of Tanta, as well as 111 beneficiaries of library
services; The study was based on the analytical descriptive approach and
the questionnaire as a tool for data collection.

The EPICON technology is one of the technologies that libraries,
especially the Academy, intend to apply because it reduces burdens and
effort, overrides time and effort, reduces human intervention, solves
problems, helps librarians complete work with high accuracy and
efficiency and supports job satisfaction on their part; the speed with which
the technology provides communication between the beneficiary and the
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information specialist while in the library, as well as its ability to easily
track and access sources of information; The use of technology will also
contribute significantly to facilitating the availability and accessibility of
office services.

Keywords: Smart Bluetooth, Bluetooth low Energy, BLE, IBeacon,
Beacon
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