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Clustered Random Dispersed

Given the z-score of 2.85388662458, there is a less than 1% likelihood that this dispersed
pattern could be the result of random chance.
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Abstact:

The study analyzed the reality of postal services in
Quesna Center, one of the centers of Monufia
Governorate, and evaluated its level in terms of
distribution, and the extent of its suitability to population
growth and urban expansion in Quesna Center, And
also aimed to know the level of satisfaction of
customers of post offices in the study area, and to
indicate the most important problems facing postal
services, and propose appropriate solutions for it.

The research ended with a set of results, including
the variation in the geographical distribution of the 31
post offices in Quesna center, distributed over Quesna
city and 27 villages from the villages of the center, while
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19 villages are devoid of post offices, as it was found
that There is spacing between post offices in the
center, and the main post office of Quesna represents
the most central location among them, and from the
study it was found that there is a difference in the
degree of efficiency of post offices in the center, where
the first degree was represented in 8 offices, the most
important of which are the main post offices of Quesna,
Ibnhas and Umm Khunan.

The degrees of customer satisfaction with postal
services varied, and some of the problems faced by
them were monitored, including increasing the share of
some offices from the population, especially Shubra
Bukhum office and Mit Bera office, and the research
Submit proposals, including upgrading the efficiency of
workers, training them to use advanced technology,
improving the infrastructure of the units, and
establishing new units in areas where post offices are
less and have population pressure, especially in the
northeast of the center.

Key words:
Postal services, Geography of services, Spatial
analysis, Quesna Center.




