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Abstract:

Knowing what information is in terms of: definition,
types, sources, and characteristics is necessary to use information
effectively in achieving goals. By understanding these matters,
we can, for example: make better decisions, solve problems
more efficiently and effectively, gain knowledge faster, and
achieve understanding more accurately. The decision-making
process is considered one of the most important skills that an
individual must possess in various aspects of his life.
Information plays an important role in this process, as it is the
raw material on which the individual relies to evaluate the
available options or alternatives presented and make the most
appropriate decision. The current research aimed to clarify the
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importance and role of information in the decision-making
process. The research consists of three sections:
The first topic: talked about information, in terms of definition,
types, sources, characteristics, and importance.
The second section: Discussing the decision-making process, in
terms of definition, steps, influencing factors, and the importance
of decision-making.
The third section: Explain the importance and role of
information in the decision-making process.
At the end of the research, a number of recommendations and
advice were presented that can be used and guided when we
benefit from information to support and improve the decision-
making process.
key words: Information, decision, decision taking, decision
making.
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1- A. Ram: The Importance of Information in Decision
Making (New York: LinkedIn Pulse, 2023).
2- David W. Miller: Decision Making: A Managerial
Approach (Boston: Cengage Learning ,2018).
3- Jo. Bryson: Effective Library & Information Center
Management (England: Gower Publishing, Co., 1990).
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