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The role of digital transformation efficiency in the quality of
operational processes in institutions
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Abstract:

The study aimed to identify the impact of digital
transformation efficiency on the quality of operational processes
in Saudi companies. The problem of the study crystallized in
answering the following main question: What is the impact of
digital transformation efficiency on the quality of operational
processes at Al Rajhi Bank? The importance of the study stems
from the importance of the topic it addresses in general, and this
importance lies in the fact that it is considered the first of its kind
to measure the impact of the efficiency of digital transformation
on the quality of operational processes at Al Rajhi Bank. With
regard to the hypotheses of the study, there are no statistically
significant differences between the use of digital transformation
systems At Al Rajhi Bank and the quality of operational
processes, the descriptive approach was followed, and the
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research sample consisted of employees at Al Rajhi Bank. The
results showed that the impact of the efficiency of digital
transformation on the quality of operational processes at Al
Rajhi Bank is very high, and in light of the previous results, the
researcher recommended a set of recommendations. The most
important of which is the need to pay attention to developing a
flexible digital infrastructure and supporting it by enhancing the
bank’s information security readiness.
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