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Abstract
Recently, there has been a trend towards the concept of
sustainable marketing as one of the tools of excellence for industrial
and service establishments - including tourism and hotel
establishments - to provide products and services that meet the needs
and desires of their customers, in light of preserving the environment
and the rights of future generations. Despite the importance of
sustainable marketing, it has not been effectively applied within the
Arab tourism sector in general and in the hospitality sector until the
present time. Organization interest in sustainability has been
influenced by several different factors, including energy costs and
pollution, the use of natural resources, and consumer interest in these
Issues. The scientific contribution of this research paper is to provide a
theoretical framework for the concept of sustainable marketing in the
hospitality industry to reach results and recommendations that
contribute to improving the marketing performance of hospitality
establishments.
Keywords: sustainable marketing - hospitality industry - sustainable
marketing mix - dimensions of sustainable marketing
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