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Abstract:

The study aimed to identify the most utilized distance learning
platforms for managing the educational process during the COVID-19
crisis, and to recognize their contribution to achieving educational
objectives and understanding the acquisition of technological skills
among faculty members. The study utilized a descriptive survey
methodology and employed a questionnaire as the data collection tool.
The study sample comprised 162 faculty members from the College of
Education at King Saud University. The study revealed the following
results: Zoom and Blackboard were the most commonly used distance
learning applications during the COVID-19 pandemic. The study
participants moderately concurred on the contribution of distance
learning in resolving educational crises and achieving educational
objectives, averaging a score of (2.31) out of (3). The primary
contributions were identified as flexibility in managing lecture schedules,
comprehensive achievement of course objectives, and enhancement of
students' self-learning skills. Furthermore, the study unveiled that the
participants acknowledged the gains from using distance learning
platforms during the COVID-19 pandemic, with an average score of
(2-477) out of (3). The most notable gains included: enhancing practical
experience for faculty members in using digital educational platforms,
acquiring communication skills on electronic platforms, and increasing
faculty members' readings related to technology and virtual classrooms.
Based on the results, the study recommends further training for faculty
members concerning teaching methods and strategies, providing diverse
educational activities suitable for courses, and enhancing students' self—

learning skills in the context of distance education.

Key words : Distance learning platforms — Managing the educational

process — Virtual classrooms — Higher education.
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